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® Administrative data...

(P Collection of hotel information...

(® Visitor Survey information ...
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Tourism Division — C.B
- (® Administrative data ./
" R fastlt
!.#. '.- ] ! &
~ B \Visitor Nights
= : :
B Stay-over Visitors Aruba Tourism Authority (ATA)
B Visitors by Carrier
B Cruise Passengers
®  Cruise Calls > Cruise Tourism Authority (CTA)
B Crew Members -~

B Airport Traffic = Department of Immigration

B Airport Landings }

B Tourism Receipts Central Bank of Aruba (CBA)

B Lodging Tax } SIAD (Tax collectors office)
B Casino Tax



b '@ Admmlstr‘aﬁve data
! é_tn;emratbnal?data gathered)

B Arrivals in the Caribbean N\
B Cruise passengers to the Caribbean
E Cruise calls to the Caribbean

B Estimates of Visitor Expenditures > Caribbean Tourism Organization
B Number of Rooms in the Caribbean (CTO)

B Occupancies in the Caribbean
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|
800,000 i —
i,
g qsmyﬁrvmors absolute numbers)
e —#Stay r Visitors (in % change)
i g :
600,000
500,000 1
\0-—\_/
400,000 1
300,000 { \\/
200’000 + + + + + + +
640,835 645,983 647,437 683,323 721,224 691,420 642,627
1996 1997 1998 1999 2000 2001 2002
Total number of Visitor Nights and Visitor Nights (in % change)
6,000,000
[ Visitors nights (in absolute numbers)

5,500,000 + —e— Visitors nights (in % change)

5,000,000 +

4,500,000 1

4,000,000

3,500,000 1

3,000,000 1

2,500,000 + \/

2,000,000 ! ! ! ! ! ! ! !

4,713,727 4,843,413 4,889,718 5,143,301 5,247,824 5,144,603 4,862,548 5,097,571
1996 1997 1999 2000 2001 2002
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1,200

1,000 +

800

600

400 1

200 -

Estimated Total Tourism Expendlture and Tounsm Recelpts (inmill US$)

2000

2001

2002

2003

2004

2005

300.000 J e

— Tourism
- 250.000 Receipts -
CBA.(In
Uss)
200.000
—— Estimated
150.000 Total T_ourlsm
Expenditure
C.B.S. (In US$)
- 100.000
—A— Difference
- 50.000
0.000
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iCSIIectlcgn of Hotel o'l_.
(all AHATA members)

B Occupancy

B Average Daily Rate (ADR)

B Revenue per available Room (Revpar)
E Total Room Revenue

B Number of Hotel Rooms

B Occupied Room Nights

E Available Room Nights




Hotel Forms:
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TR RTERN T R TRA
Central Bureau of Statistics

L13. Bmith Bowlevard # 160

——

RSN TR

Central Bureau of Statistics

L.G. Smith Boulevard # 160

Cranjestad - Arwba

Contact person: Loudsette Chuistisans-Yarzagaray / Matlene Barendregt Croes
Tel: 583-7433 f Fax: 583-8057 / e-mail: hotelrepott@chs aw / Meroes@chs.aw

STRICTLY CONFIDENTIAL
Oty for internal use

STRICTLY CONFIDENTIAL Oranjestad - Aruba
Onty for internal use Contact person: Louisette Christiaans-Yarzagaray / Matlene Barendregt Croes
Tel: 533-7433 / Fa: 583-8057 / e-madl: hotelteport@cbe.aw / Meroes@ chs.aw
MONTHLY REPORTING FORM
RESORTS - HOTELS - APARTMENTS
Warme of Establistiment:

Total number of tooms:

Repotting Calendar Month:

ROOM STATISTICS

1. Total Net Room Revere, including service charge,

and net of rebates / wholesale commission: us$ | | | | | | ‘ |

(LT T T]

2. Total room nights of occupied rooms: *

3. Total room nights of non-revenue rooms

[T [T]
[T [ T]

[TTTT]

which ate vacant or out of order

4. Total number of guests

TOTAL ROOMNIGHTS - Question 243 (=Available rooms®days in the month)

* Mote: The total amount of nights the rooms were occupied by guests (paid or complimentary)

Natne: Position:

Signature: Diate:

MONTHLY REPORTING FORM
TIME-SHARE RESORTS

Name of Establishment:

Total number of tooms:

Reporting Calendar Month:

ROOM STATISTICS

1. Total Het Room Reverue, including service charge,

and net of rebates / wholesale commission, Uzt | | | | | | |

2. Total toom nights of occupied rooms: *

3. Total room nights of non-revenue rooms
which ate wacant or out of order:

4. Total ramber of guests:

TIME- SHARE UNITS

[ [T 1]
[ LI T]

[ [T T ]]
EEEEN

5. Total toom nights of units oceupied by owner:

6. Total toom nights of units oceupied by exchange:

7. Total room nights of units put into rental program f poal:

& Total toom nights of no-show units:

i

TOTAL ROOM NIGHTS - Question2+3+5+6+8  (=Available rooms*days in the month)

*Mote: The total amount of nights the rooms were occupied by guests (paid or complimentary).

Name: Position:

Signature: Drate:

IMPORTANT: PLEASE RETURN BY THE 5 TH OF THE MONTH.

IMPORTANT: PLEASE RETURN BY THE 5 TH OF THE MONTH.




Tourism Division —C.

The data;

ROOM STATISTICS

2000 Quarterl
Quarter2
Quarter3
Quarter4

2001 Quarterl
Quarter2
Quarter3
Quarter4

2002 Quarterl
Quarter2
Quarter3
Quarter4

2003 Quarterl
Quarter2
Quarter3
Quarter4

2004 Quarterl
Quarter2
Quarter3
Quarter4

2005 Quarterl
Quarter2
Quarter3
Quarter4

2006 Quarterl
Quarter2
Quarter3
Quarter4

k|

OCCUPANCY f REVPAR
TOTAL HOTEL TIMESHARE |TOTAL HOTEL TIMESHARE |TOTAL HOTEL TIMESHARE
81.5 82.3 81.5 160.64 164.62 138.54 97.38 134.25
71.7 72.4 70.4 115.31 115.62 113.28 60.97 83.73
76.8 77.3 75.8 105.81 107.02 97.44 59.32 82.73
73.7 72.8 75.0 130.58 134.33 103.71 69.03 97.97 ;
83.6 83.8 82.9 176.62 180.55 150.37 110.00 151.64 34.33
75.0 76.5 72.1 124.22 126.70 107.34 69.47 97.06 21.13
75.7 77.6 72.1 109.26 111.00 96.22 61.05 86.21 17.30
68.2 64.8 70.0 129.51 133.45 100.47 61.51 86.62 15.14
75.8 74.0 78.9 182.07 185.72 152.66 95.54 137.44 23.92
68.3 68.4 68.1 123.76 121.28 113.78 59.67 83.02 16.16
71.0 70.5 71.6 110.50 112,57 97.23 54.49 79.44 13.74
72.5 69.2 79.1 135.03 137.78 118.93 66.48 95.23 16.72
76.3 74.8 79.1 175.56 178.01 165.65 90.21 132.88 21.45
66.9 64.7 70.6 121.78 124.24 101.61 55.76 80.36 14.40
77.6 80.8 73.2 110.46 111.55 92.36 61.34 89.79 13.64
76.9 77.1 76.7 130.62 130.42 114.64 69.71 100.48 16.25
84.5 87.1 80.3 187.61 184.33 188.36 109.55 160.60 20.48
77.3 80.1 72.1 133.19 128.46 121.08 72.90 103.29 15.29
80.9 85.7 70.5 126.02 123.94 112.67 73.56 106.28 14.29
80.0 80.5 73.5 146.31 138.72 108.55 80.40 111.98 16.51
88.1 91.20 83.60 217.89 212.53 215.41 128.39 193.80 25.72
80.7 85.60 74.30 148.93 148.44 128.94 80.66 127.04 16.80
79.6 81.70 76.50 151.29 149.87 138.02 78.04 122.67 16.70
77.9 76.30 78.90 184.12 188.08 143.94 90.29 143.15 15.26
84.3 82.2% 87.1% 233.93 242.21 168.77 119.94 198.91 21.87
74.4 77.6% 81.6% 167.83 210.71 155.31 74.21 163.43 18.39
74.7 73.8% 75.7% 138.94 143.75 107.28 64.12 106.09 14.28
TOTAL HOTEL TIMESHARE |TOTAL HOTEL TIMESHARE |TOTAL HOTEL TIMESHARE
1996 715 68.5 78.2| 12725 132.98 103.45 7179  91.08 33.76
1997 73.4 73.4 77.0] 11465 114.66 114.60 6594  81.86 31.43
1998 77.6 77.6 775 116.47 11594 119.66 70.71  90.01 31.37
1999 77.0 79.7 73.1] 121.08 122.44 114.37 69.34  97.58 27.38
2000 75.9 76.2 75.7 128.71 130.81 115.07 7154  99.43 23.28
2001 75.6 75.7 74.2| 136.01 138.89 115.71 75.32 105.25 21.78
2002 71.9 70.5 73.4| 138.61 140.74 121.31 69.04 99.29 17.61
2003 74.4 74.3 749| 13423 136.19 117.09 69.18  100.97 16.42
2004 80.7 83.8 755 148.68 149.71 137.21 84.15  125.50 16.78
2005 81.7 83.9 78.3] 177.05 179.05 157.63 94.99  150.18 18.66
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— ADR (inUS$)

——Revpar (in US$)

Vo a ANAANIYN

——Occ. (in %)

N/

VAUAVAVY

zJauend

TJ81end
yiauend

gla1end

zJauend
Ti81end
yisnend

glanend

zJauend
Ti81end
yiauend

glanend

zJauend
Ti81end
yiauend

clanend

zJauend
TJ81end
yianend

glanend

zJauend
TJ81end
yianend

glanend

zJauend
Ti81end
yisuend

glanend

zJauend
Ti81end
yisnend

glanend

zJauend
Ti81end
yiauend

glanend

zJauend
Ti81end
yiauend

glanend

zJauend

TJ81end

gla1end

2006

2005

2004

2003

2002

2001

2000

1999

1998

1997

1996

250.00

225.00

200.00

175.00 A

150.00

125.00
100.00 -

75.00 4

50.00

25.00 -

0.00
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Tourism D

—— Hotel:

—— Timeshare:

\

LA A A A NNNNI

AW RWAV/AYIENT VRN

clapend

ziapend

ylanend

clapend

z4anend

ylanend

claend

ziauend

Ti81end

piaend

clauend

ziauend

Ti81end
piaend

clauend

ziauend

Ti81end

piaend

clapend

zJauend
Ti81end
ylalend

clapend

| ziaend
Ti81end
| prouend
clapend

ziapend

Ti81end

ylalend

clapend

zJapend

Tl8uend

ylalend

clanend
zianend
Ti81end

ylanend

claend
zJanend
Ti81end

2006

Tl81end

2005

Tla1end

2004

2003

2002

2001

2000

1999

1998

1997

1996

250.00

225.00 |

175.00

150.00 |

125.00

100.00

75.00 |

50.00

Revenue per available Room (Hotel vs. Timeshare)

—— Hotel:

\ A A AN AN

—— Timeshare:

[\

\

IISETENTe)

ZJauend

ylalen®

c1apend
ZJauend

p1aend

clapend

ZJauend

TJ81eN0

ZJauenQd

clapend

ZJauend

p1apend

c1apend

ZJauenQd

TJ81eNQ0

clapend

ZJauend

p1auend

| cioend

| ziaend

| Tioend
p1auend

clalen®

ZJanend

Tl81en)

¢lanend

ZJanenQd

p1aend

clalen®
ZJauend
TJ81eNd

2006

TJ81eNd

2005

TJ81eNd

2004

ylalen®
clapend

2003

TJ81eNnd)
p1a1end

2002

TJ81eNnd

2001

ylalen®

2000

Tl81en®

1999

1998

ylalend

1997

Tl81en®

1996

200.00

180.00

160.00

140.00 4

120.00

100.00

80.00

60.00 4

40.00 -

20.00 4

.0

ooy HlO0.00
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Tourism Division.— C.|
‘ B @ Visitor_.S‘g__Jery & f ’;

1 i !
B Highlights (most important developments)

B Visitor Profile (age, household income, occupation, method of booking, prior visit with
cruise)

B Behavior of the visitors (purpose of visit, number of visit, type of accommodation, travel
arrangement, etc)

B Satisfaction of the visitors (ratings, likes, dislikes)

B Money Aspects of the visitors (average expenditure, estimated total expenditure)



Questionnaires:

What i your occupation?

[] Retired [ House wire

AlD

D Student

All

anfiprtin i i
arot, will e wse

[ Less than LSS 20,000

[ uss sn001-Uss 75,000
[ uss 20,000 Uss 30,000 [] USS 75,001-U$ 100,000

[ uss 30001-uss soono (] USs 100,001 and over

(A} Pre-Trip USS (8 During Trip LSS

B10 +
GRAND TOTAL: L1 1 11 L1 1 1 1

ceommodation b
meals & drinks af the hotel|

Fond & Reverage >
consumed aulsade hotel) I 1 | L | 1 L | I

Groceries, sundries -
{purchased in stores)

‘ Form | : Visitors leaving by Air

Entertainment/Recreation |
1

/ , ,
Visitor Survey 2006 ”

Central Bureau of Statistics / Ministry of Finance and Economic Affairs
L.G. Smith Boulevard 160, Oranjestad.
Tel: 583-7433 / Fax: 583-8037 E-mail: chsi@setarnet.aw

A
n Vu

antwanrden in de wil gelnten hakjes van de v
b, Volg goed de
. lindsen b respondeit geen anlw

senfijst en met potinnd

met pijljes en de

B. Expenditure of the Y isitor Car rental > | |
T N N [ R R
Bda " How did you book your trip? Public Teasportation »
[ I
[ On-line (internet)
Nume: 0 Tax Free Shopping »
[] travel ageney ! v
E] R . e g E
[ other
el el |:_|

B1  What type of flight did you use?

D Charter D Scheduled

Other

de haikjes of leey laten

il wil geven op een viasp. vl dan 0"l alle

voor sproagen

soNth: [ ]

Confidential

(]
L]

Examples:

tnindicare 5]
Writing

Enguelrice Nurber

TVFE

A. Characteristics of the visitor

Al

What was the main purpose of your visit to Aruba?

[ vacation
[ Heneymaom

[ Business & Leisure

[ Business Only (Canvention (Conterence

D Incentive /Award D Wedding

D Visit Friend /Relarive
[ gwir
[ oter

> Specifi:

(Write in block lewers!)

B3 Did vou travel on a pre-pald package?

[ ves [ ne — (T

of the Visitort

BS What was the total cost of the pre-paid package?

Ha E A

B6 Which of the following did the pre-paid package include:
[ wirticker [ Beveruges
[ Aceommodation e
[ wresletast [ Excursivns Tours

Transportation to/from deparure
Lunch |

point abroad
[ minmer [ Teamsportation twfrom hotel

1 Concerning your visit to Aruba, how would you rate cach of the
Tollewing aspects: aad Average  Poor
Accommadation D

Meals & Drinks.

Losal trunspartation
Shupping
Entertainment/Recreation
Quality of Service D

ooboooo
ooopooo

B8a Of the total amount of money spent in Aruba, could you give an
indication in pereentages what was the methods of pay ment used:
Tl TINES

Traveller's
Check:

Cnsh

Credit Card: Waucher;

BY How many persons does this expenditure cover?
(Please indicate adults and children separately)

Chilidren:

|

Toial: | l Mn'r.v.-[

2 Concerning your visit to Aruba, how would vou rate value for
money paid for the following aspects:

Good  Average  Poor
Aceommadation O O
Meals & Drinks D D D
Local transpurtation D D I:]
Shopping D D D
EntertaimmentRecreation N O O
Chality of Sendoe 0 O O

€3 Please tell us what vou liked & disliked about your visit v Aruba?
{Write in blackiewers!)

[ Benct [ People/ Hospitatity [ | Weather / Climate /Wind

B7 I yosr came with a pre-paid package, please continmee with grestion
B0 amd please fill-in section BIOEY, the group's wral rip
0 expenditie during the irip,
1 you did aot come on a pre-paid package, did you make any
advance payments before coming to Aruba?

[ ves .[.Z
[Jne ,(

Likes:

D Expensiveness D Service D MNothing
(In general) { Hotel'Restaurant )
END OF FORM +

The Central Burenu of Stutistics thanks you for your co-operatsm

A2  What is your place of residence?

D United States  —

{Please check anly et

—

I:‘ Venezuela State Cede: Zip Code:
[ The Nethertunds

[ Brazit (WWrite in block fetters')
] Metherlands Antilles — fyfansd

O cumdn
D Colombia

(Write in binck letiers')

Ooter —— & e

A3a  Which of the following sources of information was the single most
important souree in making your decision (o vi
(Please check only onet)

D Business (Work)

[ Friends / Retarives
(] rravel Agent [ rousis o
D Repeut visil

O other

L]

[ Newspuper / Maguzine
[[] Tetevision/ Radia
D ImteTTet

D Cruise Ship

Specifi
4

AS ‘Where did you stay in Aruba? (Please check only anel}

D Hotel — Name: |

D Civest House (Apartvent (Yilk

[ Ericnd Relutive

[ oOther —s- Spevific

I:' Timeshare Resor

 J
AG s this timeshare owned by you?
O ve

T [ e St

» Nome: 9

Transient { Rented as u Hotel / ’L
Walk-in )

[ Exchange

A7 How many nights did you spend in Aruba?

-
Ve E‘

AR In which age group are you?
Uneder 20 years D 4049 yeurs

[ 20-20 yeurs
[ 2039 yeurs

[ 50464 years

D £5 veurs and over

A3 How many times have you been to Aruba?
[ First time [Ja-5 times [ 6 times and up
Adn  Have you ever been to Aruba by cruise?
[ ¥ e +
Adb Have you visited the Caribbean prior w this v
D - o
v
Adba 1T yes, meation the lust 2 (two) Caribbean destinations:
Y
1
(Wit bn bleack
Jeatera )
v
Ade Which other Caribbean island would you like to visie? +

A9 Persom's sex? (by observation!!!)

] Mute [[] Femate

PLEASE CONTINUE ON THE OTHER SIDE




'_-._._rié'-?m Diviéio

‘.-
'_'I_ PR f
gt

-}’¢ :g_!'f _fn:-

@.Cllll gur\;iey data‘ffé-

E Highlights (most important developments)

B List of Tables (based on all questions on the questionnaire) Occupancy



Questionnaires:

o e

D Beaches |:| Everything

[ sightseeing [] Other —p Specif

D Casinos v
[ weather |

C.2. ‘What was the least enjoyable aspect of your trip to Aruba?
(Please check anfy anel)

C.1. Based on your experience on this vacation so far, which
are vou mast likely to do on your next vacation?

Fake am cruise Plense cheek only anel)

O

Wisit Aruba for a land-based vacation

|:| Shopping I:‘ Combine a crvise and an Aruba land-based vacation
. Meeting the le of Aruba
O b [ Mecting the people of [ wisit anather Curibbean island for a land-based vacation
eaches ) ;
© I:‘ Evenything I:‘ Don’t know ( yet )
Sig] ing .
[] sighseeing [ other — Specifi: — [ other —3 Specisi —
4 [ Cosines
D Wenther | l |
Explain why:
END OF FORM +

The Central Bureau of Statistics thanks you for your co-gperation

(This infarmation (s sevicty confidentiol and like all other informasian an

A5, Did the presence of Aruba on the itinerary influence your
decision to take this cruise?
-

[ Mo tgo ro question 4.7.) —

,_ [ ves tgo w0 question A.6.

shis v, will b wsedd for stasistical pusposes ande?!t)

[J wss 50,001-Us8 75,000

s —
B.2. Did you b“? any on-shore c.,gur?-iuhns or tours for Aruba .3 :Z‘l;;l:t g vour visit to Aruba, Iln.w would ‘.\'I)II rate the " C l'lllse Passen er Sl.l I‘Vey 2005
on the ship? 1f yes, how much did it cost !":?ll and how following aspects: (Only what is relevant [} + Central Bureau of Statistics / Ministry of Finance and Economic Affairs +
E"’ persons d“r:‘m‘ expeadinure cover? |:| 4. Shopping (Goods & Seviees) L.G. Smith Boulevard 160, Cranjestad.
Yes No o Goto Qaestion B.3. } A Tel: 583-7433 ( Fax: 383-8057
b. Tours / Excursions Please fill in from the ) T PRI SIS
o dof P D following ratings: R LR E-mail: chs@setamet.aw
In USS af Persons [] & mnis +
_ ivsatisti -. .
D o, Local rransporration 1= Very Dissatisfied vEar: |2 0 0 S C{)Pltldeﬂﬂﬂ'l
B3 Did you buy any en-shore excursions or tours for Aruba ¥ ‘ ‘2 D¢:;<r:r;ﬂ: “;m isfied
= while on shore in Aruba? 1f yes, how much did it cost you D e. Casinas ; v S “_:;m e Form: Cruise Ship Passengers only Period | 0D 1 ) |:‘ Serial Number
and how many persens does this expenditure cover? [ ]  Beaches 5 = Satisfied - Examples:
[ ves [N (Gotw Question B.4. ) D & The people of Aruba 6 = Very Satisfied P T ufcate E |:| Enquetrice Number
a, Vul de antwoarden in, in de wit gelaten hokjes van de vragenlijst en met #2 polood, |:| DAY of the maath
- . D h. Telephone | Internet b. Volg goed de aanwijzingen met pijltjes en de sanduidingen voor sprongen N 3 T 4 9
In US$ #aof Porsans . ) . de dent goen sntwooed wil peven op ees viaag, vl dan ' in alle Figures _ Controlenr
D i Qruality of Serviee eorrespondernde hokjes of leey lavon. |:|
] D . Cruise Teminal Facilties o ** IF respomdent is from Aruba thank him/ber lor coaperation, terminale inferview ** writng | ARUEA
B.4a/h. What were your traveling party's expenditures in Aruba
Tor cach of the following categories (4} and how many A, Characteristics of the visitor
persons do these expenditures cover (B) ? CA. Concerning your visit to Aruba, how would yeu rate the
I USS (4} (8 value for money paid for the following aspeets: A.l.  Please provide the name of the ship on which you arrived A7, What influenced you to take this cruise?  ( Not Arwbal )
GRAND TOTAL: D & Shopping Pleage fill in fram the following rasings: in Aruba and the port fromwhich you departed?
) o . ) . 1= Very Dissatisfied hi *
v (] S e ’
" " ide the cruise shif - Local fra i 3 = Somewhat Dissaisfied N
(consumed putside the cruise ship) 4 §
D ©. Local transportation ¥ = Somewhat Satisfied o [Write in block A8,  Whatis your marital status?
Shopping (Geeds & Services) E D (] atais 5 = Salisfiedd o leters!) [ SeverMarsied  [[] Divorced
. A = Fery Satisfied
How much did you : - —> .
spend on: {in %): Excursions ! Tours E D A.2.  What is your place of residence? [Please check onty one!) D Married I:‘ Legally Separated
C.5. If you shopped in Aruba, what primary factor influenced .
E % Souvenits your purchase decisions? (Please check only ome!) D United States Seate: |_|—_‘ D Widowed
cm[ ]| g™ g S )
I:l % Apparel & Shoes e ot goods - o -
|:| Wil | [ Producss specific o Aruba. L] Other Specf- — ] euraee Counry: | I | |
% Jewelry . .
I:l Pevfieme  Public Transporttion ‘:_‘ D g Accessibilty of shops (] Netherknds Aatilles ffonc | I [] retired [ House wite (Amadi eas)
i Perfume g 5 1
Cheality of Products - -
D South America Country: | I A0 Please mention the gender and the age of the persons in
Casing's . i your lrnu:ling party, including yourself?
asing's T | | . | C.6. In thinking about all yeur expenditures on-shore, do you D Central America  Country: | I ME M F Mo F ME  M/F
think your spending pattern would have been different ir Pl o
Telephone / Inremet there had been: » . ] caribiean Country: | I M::ci',{'f onder | | | | |
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“administrative data gathered by CBS (on Tounsm)

(® Visitor Survey (Quarterly and Year Reports - 1996 until 2006)
(® Cruise Survey (1997, 2002, 2005 (not published yet))

(§ Visitor Survey information ...

(® Outbound Visitor Survey (projected 2007/2008) e @ 82
(® Hotel Report (monthly since 1996)

(® Other (Incidentals)

Central Bureau of statistics, January 2007



