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Welcome

Objective of the Presentation:

Getting to know the CBS
Getting to know the role of CBS in Tourism
Why Information: Who Benefits



Get to know the CBS:
CBS is part of the ministry of Finance    
and Economic Affairs

Is the Institution officially assigned by the government 
to collect, process and publish actual and relevant 
statistics on a periodical

Collection of readily available data & data collection
from Surveys



The Role of CBS:
Responsible for the production and presentation of information 
mostly through publications and papers

Information on different areas such as:
- Population - Demographics
- Economy - Health
- Consumer Price Index - Education
- Geographical Information System  - National Accounts
- Business Statistics - Foreign Trade 
- TOURISM

Create a wealth of information and knowledge!!!



Why Information: Who Benefits:
Government: e.g. for policy makers 

Commerce and non-government institutions
- For policy makers
- Construct marketing plans
- Feasibility Studies

Community: e.g. the academic world

International Institutions (e.g. U.N., I.M.F., W.B., W.T.O.)



Tourism Statistics

An Introduction to the CBS 
related to Tourism Statistics



Why Tourism Statistics:
Determine the visitors characteristics 

To improve the marketing efforts to better promote Aruba 

To promote the use of  Tourism statistics and Tourism 
indicators 

To measure the economic benefits that tourism provides 
to Aruba

The Big Q: The largest contributors to Aruba’s Economy:
TOURISM?TOURISM?

Tourism Statistics



Tourism Division - CBS
All kind of Tourism Related data:

Administrative data
Stay-over visitors, Visitor nights, Arrivals by carrier, Cruise 
passengers, Cruise calls, Airport traffic and landings, Tourism 
receipts, Lodging tax, Casino tax.
(Source: ATA, CTA, AAA, Immigration, CBA, etc.)

• Survey Results done by the CBS
- Visitor Survey (1996 until 2007)
- Cruise Survey ( 1997, 2002, 2005)
- Hotel Report (monthly since 1996 - ytd)
- Other  (Incidentals)



Tourism Statistics

Hotel Related Statistics / 
Indicators



Hotel Related Statistics / Indicators



Hotel Related Statistics / Indicators



Hotel Related Statistics / Indicators

ROOM STATISTICS
OCCUPANCY ADR REVPAR

TOTAL HOTEL TIMESHARE TOTAL HOTEL TIMESHARE TOTAL HOTEL TIMESHARE
2000 Quarter1 81.5 82.3 81.5 160.64 164.62 138.54 97.38 134.25 34.62

Quarter2 71.7 72.4 70.4 115.31 115.62 113.28 60.97 83.73 21.30
Quarter3 76.8 77.3 75.8 105.81 107.02 97.44 59.32 82.73 18.90
Quarter4 73.7 72.8 75.0 130.58 134.33 103.71 69.03 97.97 18.45

2001 Quarter1 83.6 83.8 82.9 176.62 180.55 150.37 110.00 151.64 34.33
Quarter2 75.0 76.5 72.1 124.22 126.70 107.34 69.47 97.06 21.13
Quarter3 75.7 77.6 72.1 109.26 111.00 96.22 61.05 86.21 17.30
Quarter4 68.2 64.8 70.0 129.51 133.45 100.47 61.51 86.62 15.14

2002 Quarter1 75.8 74.0 78.8 182.07 185.72 152.66 95.54 137.44 23.92
Quarter2 68.3            68.5 68.1 123.76 125.00 113.78 59.67 85.57 16.16
Quarter3 71.0            70.6 71.6 110.50 112.11 97.23 54.49 79.11 13.74
Quarter4 72.5            69.1 75.0 135.03 137.01 118.93 66.48 94.70 16.77

2003 Quarter1 76.3            74.6 79.0 175.56 176.60 165.65 90.21 131.82 21.45
Quarter2 66.9            64.7 70.6 121.78 124.42 101.61 55.76 80.48 14.40
Quarter3 77.6            80.9 73.2 110.46 112.47 92.36 61.34 90.13 13.64
Quarter4 76.9            77.0 76.7 130.62 132.39 114.64 69.71 102.00 16.25

2004 Quarter1 84.5            87.1 80.2 187.61 187.55 188.36 109.55 163.41 20.48
Quarter2 77.3            80.3            72.3                           133.19 134.32 121.08 72.90 107.93 15
Quarter3 80.9            85.8 72.6 126.02 127.2 112.67 73.56 109.12 14.29
Quarter4 80.0            82.1 76.8 146.31 147.63 133.31 80.40 121.16 17.26

2005 Quarter1 88.1            91.2 83.6 217.89 218.11 215.41 128.39 198.90 25.72
Quarter2 80.7            85.6 74.3 148.93 151.25 128.94 80.66 129.44 16.80
Quarter3 79.6            81.7 76.5 151.29 152.79 138.13 78.04 125.06 16.71
Quarter4 77.9            76.3 78.9 184.12 187.26 150.22 90.29 142.79 15.21

2006 Quarter1 84.0            82.1 86.4 233.88 242.21 168.73 118.57 198.91 21.43
Quarter2 74.4            72.8 76.1 167.78 173.94 127.46 73.39 126.70 15.43
Quarter3 74.4            73.6 76.1 138.80 143.59 107.52 63.35 105.66 14.2
Quarter4 74.7 69.2 80.1 162.98 167.46 130.91 73.88 118.25 16.65

2007 Quarter1 82.9 79.4 87.8 225.82 227.57 206.68 111.89 180.38 20.07
Quarter2 73.2 70.5 76.9 168.03 168.91 157.51 74.85 119.04 12.93



Hotel Related Statistics / Indicators

ROOM STATISTICS
OCCUPANCY ADR REVPAR

TOTAL HOTEL TIMESHARE TOTAL HOTEL TIMESHARE TOTAL HOTEL TIMESHARE
1996 71.5        68.5 78.2 127.25 132.98    103.45               71.79 91.08      33.76                 
1997 73.4        73.4 77.0 114.65 114.66    114.60               65.94 81.86      31.43                 
1998 77.6        77.6 77.5 116.47 115.94    119.66               70.71 90.01      31.37                 
1999 77.0        79.7 73.1 121.08 122.44    114.37               69.34 97.58      27.38                 
2000 75.9        76.2 75.7 128.71 130.81    115.07               71.54 99.43      23.28                 
2001 75.6        75.7 74.2 136.01 138.89    115.71               75.32 105.25    21.78                 
2002 71.9        70.5 73.4 138.61 140.74    121.31               69.04 99.29 17.61
2003 74.4        74.3 74.9 134.23 136.19    117.09               69.18 100.97 16.42
2004 80.7        83.8 75.5 148.68 149.71 137.21 84.15 125.50 16.78
2005 81.7        83.9 78.3 177.05 179.05 157.63 94.99 150.18 18.66
2006 76.8        74.3 79.5 176.87 183.14    132.97               81.92 136.81 16.86



Hotel Related Statistics / Indicators

Total Accommodation Related Statistics / Indicators (Trends) 1996 - 2007
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Tourist Profile

The publication based on 
Survey results and 

administrative information



Tourist Profile – Tourism / Survey Information

Tourist Profile contains:Tourist Profile contains:
Highlights  ( A very short analysis )

Administrative Data 
( Stay-over visitors, visitor nights, cruise visitors, Airport      

traffic and landings, etc.)

Survey Results                           
( Visitors characteristics, profile, behavior, expenditures,  

satisfaction rates, likes and dislikes)

Hotel Statistics

International Data



Tourist Profile – Highlights



Tourist Profile – Administrative Information

 
Visitors per Country / Region ( Absolute: 1990 - 2006 )

1990 1991 1992 1993 1994 1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006

U.S.A. 245,916 263,449 286,536 315,332 324,337 344,885 371,523 364,896 377,108 422,186 458,132 448,492 436,660 464,466 535,133 535,368 496,131
Canada 14,384 18,589 20,170 22,144 23,594 27,169 24,568 25,176 24,439 20,647 20,594 18,926 17,601 17,218 8,068 21,343 22,590

Total North America 260,300 282,038 306,706 337,476 347,931 372,054 396,091 390,072 401,547 442,833 478,726 467,418 454,261 481,684 543,201 556,711 518,721

Venezuela 50,406 74,708 90,316 84,732 75,205 85,640 74,822 88,398 99,128 103,601 112,018 109,338 81,665 54,554 59,218 59,895 57,105
Colombia 8,935 11,181 14,454 16,986 21,568 26,785 29,868 33,819 30,367 29,482 31,367 23,948 23,362 11,397 10,648 9,861 11,598
Argentina 8,865 10,065 11,845 8,619 11,357 12,309 8,929 8,136 7,371 5,390 1,727 1,761 2,071 2,568 3,526
Brazil 19,707 17,273 29,652 29,837 25,412 21,113 15,893 5,470 3,309 3,028 2,314 2,785 4,762 6,064 6,667
Rest of S.&C. America 29,307 36,931 9,114 8,445 8,988 8,323 9,068 8,996 7,991 8,482 8,409 8,956 8,500 6,722 7,010 7,721 8,395

Total S.&C. America 88,648 122,820 142,456 137,501 147,258 159,204 150,527 164,635 162,308 155,171 162,474 150,660 117,568 77,219 83,709 86,109 87,291

Netherlands 28,019 35,308 34,233 32,457 32,241 33,275 36,196 33,286 30,959 32,014 30,575 28,457 27,992 36,415 38,122 38,673 37,130
Caribbean 38,305 38,480 36,363 31,157 33,105 33,727 35,522 33,069 31,331 31,593 29,071 24,918 23,521 25,748 26,087 23,483 24,112
R.O.W. 17,490 22,678 21,956 23,443 21,601 20,657 22,499 28,831 21,291 21,712 20,378 19,967 19,285 20,840 37,038 27,416 27,118

Total Other 83,814 96,466 92,552 87,057 86,947 87,659 94,217 95,186 83,581 85,319 80,024 73,342 70,798 83,003 101,247 89,572 88,360

GRAND TOTAL 432,762 501,324 541,714 562,034 582,136 618,917 640,835 649,893 647,436 683,323 721,224 691,420 642,627 641,906 728,157 732,392 694,372
 
Source: ATA NV



Tourist Profile – Administrative Information

Total number of Stayover Visitors and Stayover Visitors (in % change)
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Tourist Profile – Administrative Information

Key Tourism Indicators 2007

    Visitor Entries: YTD Jan Feb March April May June July

Stayover Visitors 366,980       58,997         59,837         68,193           67,825         51,817         60,311         
% change 5.82 6.13 7.40 15.5 0.6 -0.5 10.89

Visitors Nights 2,829,966    515,945       477,470       510,336         501,946       377,264       447,005       
% change 4.15 2.77 3.35 14.9 1.0 -1.5 8.16

Cruise Passengers 288,133       75,219         54,706         65,711           47,483         23,345         10,791         10,878         
% change -3.2 8.4 -15.7 -12.6 -17.3 -25.8 -52.7 -37.1

Cruise Calls 190              45                32                43 30                21                11                8                  
% change 18.5 40.6 -3.0 16.2 3.4 75.0 57.1 0.00

Crew Members 127,387       32,607         24,206         29,807             20,593         10,701         4,979           4,494           
% change 2.2 13.5 -10.0 -4.3 -4.3 -10.8 -36.2 -28.1



Tourist Profile – Administrative Information

    Airport Activity: YTD Jan Feb March April May June July

Arrivals 503,570       72,866         62,271         77,137           78,189         62,812         67,971         82,324         
% change -2.8 10.0 -0.1 15.7 2.0 5.6 10.2 8.1

Resident Arrivals 59,285         10,568         4,164           6,215             8,190           9,549           7,733           12,866         
% change 6.9 13.4 -31.3 -2.1 -9.3 0.4 4.9 3.8

Departures 509,154       73,427         65,893         77,392           80,352         63,262         63,775         85,053         
% change 8.1 7.7 13.1 9.4 3.7 1.8 12.0 10.5

.
In transit 20,704         3,268           4,181           2,631             2,313           2,613           3,253           2,445           
% change 36.9 67.8 120.3 -8.6 55.0 -4.9 77.4 21.2

Commercial landings 7,297           1,102           971              1,025             1,065           960              960              1,214           
% change -4.1 -6.1 0.3               -3.3 -3.3 -7.6 -4.1 16.3

Non-commercial landings 1,822           324              292              255                406              177              166              202              
% change 10.7 12.9 21.7 40.9 -3.1 -5.3 3.1 -11.8



Tourist Profile – Administrative Information

    Accommodation Statistics*: YTD Jan Feb March April May June July Aug

Occupancy 79.6 81.8 85.2 81.9 81.3 67.8 70.80 79.7 81.8
% change -2.4 -1.6 -3.1 0.1 0.3 -8.8 4.6 4.3 1.6

Room Nights Sold 1,308,052       179,231       168,542       170,672         163,393       148,480       142,309       165,511       169,914       
% change 1.0 6.3 5.1 -2.2 0.7 -3.3 -4.3 2.7 0.1

Average Daily Rate US$ 204.61 218.43 241.20 218.48 195.92 151.07 152.36 154.27 153.23
% change -4.2 -8.7 -0.6 -0.8 -2.4 -5.3 11.7 8.9 6.6

Revpar US$ 99.30 108.32 123.72 106.75 100.77 61.18 66.06 78.07 79.82
% change -5.9 -11.6 -4.9 -1.1 3.8 -13.0 26 17.8 11.3

Total Room Revenue in US$ 149,210,634   23,726,893  24,251,693  21,980,901    20,000,108  13,238,199  13,222,642  16,213,111  16,577,087  
% change 2.4 -4.3 0.9 -3.7 1.9 -9.9 23.8 16.1 9.8

Hotel:

Occupancy % 76.7 78.1 81.8 78.1 80.3 64.4 66.9 78.4 80.8
% change -4.3 -2.9 -4.5 -3.0 0.9 -13.5 3.9 3.2 -0.6

Average Daily Rate US$ 205.61 224.48 244.12 215.08 194.37 153.71 153.52 153.9 153.60
% change -7.2 -9.8 -2.3 -5.7 -5.9 -8.2 8.5 4.4 3.6

Revpar US$ 157.64 175.43 199.65 168.00 156.18 99.04 102.69 120.65 124.09
% change -11.1 -12.4 -6.7 -8.6 -5.0 -20.6 12.7 7.7 2.8

Timeshare:

Occupancy % 83.8 86.6 89.5 87.4 82.8 72.2 76.6 81.6 83.3
% change 0.5 0.1 -1.3 5.0 0.0 -2.6 7.4 6.2 2.2

Average Daily Rate US$ 193.07 169.23 205.48 296.28 219.59 125.43 138.54 158.32 149.08
% change 24 2.7 14.8 86.8 32.4 23.5 33.6 46.3 28.0

Revpar US$ 17.89 21.27 24.55 15.13 17.42 11.01 11.87 16.2 15.78
% change -11.2 -5.3 -0.4 21.3 -27.2 -1.9 5.1 3.7 -12.4

* Hotel Information is based on reported information received from the hotel properties. Information of current months may still be missing.



Tourist Profile – Administrative Information

Total Stayover Vis itors Market & the Market of Venezuela & U.S.
(percentage change  of the number of visitors over the  years)
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Visitor Survey



Tourist Profile – Visitor Survey Information

VISITOR PROFILE
CHARACTERISTICS OF THE VISITORS

AGE GROUPS OF THE VISITORS ( In Percentages )
Qrt. 1 Qrt. 1 Qrt. 1 Qrt. 1 Qrt. 1 % change % change
2003 2004 2005 2006 2007  06/05  07/06

Under 20 yrs 1.2 0.9 0.6 0.5 0.1 -16.7 -80.0
20 - 29 yrs 11.0 8.7 8.8 8.3 6.6 -5.7 -20.5
30 - 39 yrs 18.0 16.2 16.3 16.1 15.2 -1.2 -5.6
40 - 49 yrs 25.8 25.0 24.0 22.8 27.9 -5.0 22.4
50 - 64 yrs 32.4 34.8 33.1 34.0 38.6 2.7 13.5

Over 64 yrs 11.5 14.4 17.1 18.2 11.4 6.4 -37.4
Unknown 0.1 0.0 0.1 0.0 0.2

Total 100% 100% 100% 100% 100%

Source: Tourist Survey - Central Bureau of Statistics - Aruba

YEARLY HOUSEHOLD INCOME OF THE VISITORS ( In Percentages )
Qrt. 1 Qrt. 1 Qrt. 1 Qrt. 1 Qrt. 1 % change % change
2003 2004 2005 2006 2007  06/05  07/06

Less than US$20,000 8.1 4.3 5.7 4.5 4.3 -21.1 -4.4
US$20,001 - US$30,000 5.9 4.0 3.9 3.0 3.8 -22.6 25.8
US$30,001 - US$50,000 12.6 9.5 7.8 15.0 13.5 92.6 -10.1
US$50,001 - US$75,000 24.6 26.9 19.7 24.4 27.2 24.1 11.3

US$75,001 - US$100,000 19.4 19.9 19.4 14.8 19.2 -23.5 29.4
US$100,001 and over 18.2 18.5 27.6 21.6 13.5 -21.7 -37.5

Unknown 11.2 16.9 15.9 16.4 18.6 3.1 13.4
Total 100% 100% 100% 100% 100%

Source: Tourist Survey - Central Bureau of Statistics - Aruba

Household Income of the Visitors - 1st  Qrts.

62.2
65.3 66.7

60.9 59.9

26.6

17.8 17.4
22.5 21.6

11.2
16.9 15.9 16.4 18.6

2003 2004 2005 2006 2007

More than US$50,000 Less than US$50,000 Unknown

Age groups of the visitors - 1st Qrts.

6.6

15.2

27.9

38.6

11.4
8.3

16.1

22.8

34.0

18.2

20 - 29 yrs 30 - 39 yrs 40 - 49 yrs 50 - 64 yrs Over 64 yrs

2007
2006



Tourist Profile – Visitor Survey Information

METHOD VISITORS USED TO BOOK A TRIP ( In Percentages )
Qrt. 1 Qrt. 1 Qrt. 1 Qrt. 1 Qrt. 1 % change % change
2003 2004 2005 2006 2007  06/05  07/06

On-Line (internet) 12.8 21.0 38.2 38.0 41.1 -0.5 8.2
Travel Agent 50.3 48.6 40.9 38.6 30.3 -5.6 -21.5

Tour Operator 2.5 0.9 1.0 0.8 4.8 -20.0 500.0
Charter Operator 2.7 0.1 0.3 0.1 0.2 -66.7 100.0

Other 31.8 29.3 19.5 22.6 23.5 15.9 4.0
Total 100% 100% 100% 100% 100%

Source: Tourist Survey - Central Bureau of Statistics - Aruba

VISITORS THAT HAVE BEEN TO ARUBA BY CRUISE AND VISITOR THAT HAVE BEEN TO THE CARIBBEAN PRIOR TO THIS
VISIT ( In Percentages )

Qrt. 1 Qrt. 1 Qrt. 1 Qrt. 1 Qrt. 1 % change % change
2003 2004 2005 2006 2007  06/05  07/06

To Aruba by cruise                                     Yes 7.5 11.4 10.8 8.9 7.4 -17.6 -16.9
No 92.5 88.6 89.1 91.1 92.6 2.2 1.6

Prior visit to the Caribbean                          Yes 73.2 73.3 79.8 79.5 84.3 -0.4 6.0
No 26.8 26.7 20.1 20.5 15.7 2.0 -23.4

Source: Tourist Survey - Central Bureau of Statistics - Aruba

Visitors that have been to Aruba by cruise 
& have been to the Caribbean - 1st Qrts.
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Tourist Profile – Visitor Survey Information

TYPE OF ACCOMMODATION USED BY THE VISITORS ( In Percentages )
Qrt. 1 Qrt. 1 Qrt. 1 Qrt. 1 Qrt. 1 % change % change
2003 2004 2005 2006 2007  06/05  07/06

Hotel 57.2 59.1 56.1 54.1 48.3 -3.6 -10.7
Timeshare 25.7 26.5 30.3 35.6 40.2 17.5 12.9

Guest house/Apartment 4.1 3.9 3.1 2.5 1.9 -19.4 -24.0
Friends / Relatives 11.3 9.1 8.3 6.8 8.1 -18.1 19.1

Other 1.8 1.4 2.2 0.9 1.4 -59.1 55.6
Total 100% 100% 100% 100% 100%

Source: Tourist Survey - Central Bureau of Statistics - Aruba

TRAVEL ARRANGEMENT OF THE VISITORS ( In Percentages )
Qrt. 1 Qrt. 1 Qrt. 1 Qrt. 1 Qrt. 1 % change % change
2003 2004 2005 2006 2007  06/05  07/06

Pre-paid package 43.9 41.7 35.1 34.0 39.0 -3.1 14.7
Own arrangement 56.1 58.3 64.9 66.0 60.9 1.7 -7.7

Total 100% 100% 100% 100% 100%

Source: Tourist Survey - Central Bureau of Statistics - Aruba

SINGLE MOST IMPORTANT SOURCE OF INFORMATION IN MAKING A DECISION TO VISIT ARUBA (In Percentages)
Qrt. 1 Qrt. 1 Qrt. 1 Qrt. 1 Qrt. 1 % change % change
2003 2004 2005 2006 2007  06/05  07/06

Friends / Relatives 45.9 45.8 43.0 36.4 25.6 -15.3 -29.7
Travel agent 15.7 8.7 7.2 6.9 12.7 -4.2 84.1

Newspaper / magazine 1.2 1.2 1.3 3.5 3.9 169.2 11.4
Television ad / Radio ad 0.5 0.9 0.5 0.2 0.4 -60.0 100.0

Tourist board 0.8 0.7 0.2 0.2 0.2 0.0 0.0
Other 3.6 5.0 3.5 2.0 2.9 -42.9 45.0

Repeat visit 24.1 28.8 32.9 42.0 44.9 27.7 6.9
         Cruise 0.4 0.4 1.7 0.6 1.4 -64.7 133.3

Internet 3.8 5.3 5.3 4.2 6.6 -20.8 57.1
Business 3.6 3.3 4.4 3.6 1.4 -18.2 -61.1
Unknown 0.4 0.0 0.0 0.3 0.1

Total 100% 100% 100% 100% 100%

Source: Tourist Survey - Central Bureau of Statistics - Aruba

Most Important source used - 1st Qrts.
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AVERAGE DAILY EXPENDITURE SPENT IN ARUBA PER CATEGORY 1) ( In US$ )
Qrt. 1 Qrt. 1 Qrt. 1 Qrt. 1 Qrt. 1 % change % change
2003 2004 2005 2006 2007  06/05  07/06

Accommodation  2 ) 28.59 35.21 43.09 38.28 21.57 -11.2 -43.7
Food & beverage 26.92 28.86 29.99 31.95 26.23 6.5 -17.9

Groceries / sundries 3.94 3.19 3.74 3.56 3.42 -4.8 -3.9
Entertainment / recreation 7.06 9.27 8.04 8.17 5.88 1.6 -28.0

Taxis 2.93 3.02 3.15 3.51 3.38 11.4 -3.7
Car rental 4.06 4.20 4.47 4.32 5.13 -3.4 18.8

Public transportation 0.27 0.22 0.24 0.24 0.17 0.0 -29.2
Tax free shopping 4.86 3.59 4.64 4.13 1.61 -11.0 -61.0

Shopping 14.34 15.06 13.60 14.00 18.86 2.9 34.7
Casinos 15.55 16.10 13.39 11.22 8.95 -16.2 -20.2

Internet/Telephone 2.07 0.98 0.93 0.61 0.22 -34.4 -63.9
Departure tax n.a. n.a. n.a. n.a. n.a. n.a. n.a.

Other 3) 1.71 0.76 1.70 0.53 2.75 -68.8 418.9
Total (In US$) 114.81 124.77 127.69 122.86 98.36 -3.8 -19.9

Source: Tourist Survey - Central Bureau of Statistics - Aruba

Notes :  ( Note 1 apply to all expenditures mentioned in the tables regarding expenditures)
1) The expenditures above mentioned are expenditures that were made while the visitors were IN ARUBA, excluding anything
    spent on pre-paid package outside of Aruba.  
2) The expenditure category "accommodation" does not include any expenses made on a pre-paid package for accommodation. 
3) The expenditures belonging to the category "other" also includes expenditures which are unknown or that that could not be specified
     by the interviewed visitors. For this reason the amount does not represent expenditures belonging to the category "other" only.

AVERAGE DAILY EXPENDITURE BY PLACE OF RESIDENCE 1)  ( In US$ )
Qrt. 1 Qrt. 1 Qrt. 1 Qrt. 1 Qrt. 1 % change % change
2003 2004 2005 2006 2007  06/05  07/06

United States 114.31 128.59 134.95 125.13 99.91 -7.3 -20.2
Venezuela 157.48 163.72 153.68 175.67 159.11 14.3 -9.4

Netherlands 60.14 65.31 57.52 70.67 52.74 22.9 -25.4
Netherlands Antilles 135.03 97.74 104.87 139.93 67.39 33.4 -51.8

Canada 72.44 83.34 93.84 106.23 81.24 13.2 -23.5
Colombia 66.50 121.30 58.90 96.36 122.62 63.6 27.3

Other 133.83 105.55 139.37 79.41 87.58 -43.0 10.3
Total visitors 114.81 124.77 127.69 122.86 98.36 -3.8 -19.9

Source: Tourist Survey - Central Bureau of Statistics - Aruba

AVERAGE DAILY EXPENDITURE BY NUMBER OF VISITS TO ARUBA 1) ( In US$ )
Qrt. 1 Qrt. 1 Qrt. 1 Qrt. 1 Qrt. 1 % change % change
2003 2004 2005 2006 2007  06/05  07/06

First time 114.58 123.17 132.70 128.72 102.65 -3.0 -20.3
Between 2 and 5 times 107.45 123.52 131.12 123.81 95.85 -5.6 -22.6

6 Times  or more 125.05 128.08 117.69 116.31 96.24 -1.2 -17.3

Source: Tourist Survey - Central Bureau of Statistics - Aruba

Average Daily Expenditure by number - 
 1st Qrt. 2006 vs 2007
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LODGING TAX ( In 1,000 US dollars )
% change % change

2003 2004 2005 2006 2007  06/05  07/06

Quarter 1 4,213,148 4,791,335 5,902,498 5,862,994 5,956,300 -0.7 1.6
Quarter 2 3,644,288 4,389,363 5,161,686 4,959,012 -3.9
Quarter 3 3,218,436 5,979,035 4,096,634 3,976,002 -2.9
Quarter 4 2,919,820 3,854,241 3,660,696 3,500,196 -4.4

Total 13,995,692 19,013,973 18,821,514 18,298,204 5,956,300 -2.8

Source: Tax collector's office

CASINO TAX ( In 1,000 US dollars ) 
% change % change

2003 2004 2005 2006 2007  06/05  07/06

Quarter 1 3,300,750 4,483,377 3,938,285 4,840,232 3,894,134 22.9 -19.5
Quarter 2 2,030,976 2,877,834 2,773,033 2,888,727 4.2
Quarter 3 1,793,855 3,456,375 2,354,088 2,514,133 6.8
Quarter 4 2,461,460 2,776,169 3,270,758 2,711,238 -17.1

Total 9,587,041 13,593,755 12,336,164 12,954,330 3,894,134 5.0

Source: Tax collector's office

ESTIMATED TOTAL TOURISM EXPENDITURE 1) ( In 1,000 US dollars ) 
% change % change

2003 2004 2005 2006 2007  06/05  07/06

Quarter 1 183,443.41 234,504.32 246,722.87 213,815.69 198,342.44 -13.3 -7.2
Quarter 2 131,786.76 182,441.32 193,609.53 186,679.04 -3.6
Quarter 3 153,559.06 185,476.31 198,843.22 174,461.11 -12.3
Quarter 4 178,696.91 209,986.75 182,092.73 233,493.26 28.2

Total 647,486.14 812,408.69 821,268.35 808,449.09 -1.6

Source: Tourist Survey - Central Bureau of Statistics - Aruba
1)  For further explanation on estimated total tourism expenditure refer to methodology which is available upon request at the CBS

TOURISM RECEIPTS ( In 1,000,000 US dollars ) 
% change % change

2003 2004 2005 2006 2007  06/05  07/06

Quarter 1 246.59 305.25 318.44 317.77 334.64 * -0.2 5.3
Quarter 2 193.69 236.31 261.68 248.55 -5.0
Quarter 3 198.55 232.68 241.73 234.80 -2.9
Quarter 4 214.25 268.55 269.22 269.78 0.2

Total 853.07 1,042.79 1,091.06 1,070.89 -1.8

Source: Central Bank of Aruba * provisional

Estimated total tourism expenditure (CBS) 
vs. Tourism receipts (CBA) - 1st Qrts.
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5.1  TOURIST ARRIVALS IN THE CARIBBEAN BY DESTINATION (thousands)
 Country 2000 % Share 2001 % Share 2002 % Share 2003 % Share 2004 % Share 2005 % Share 2006 % Share

Caribbean 20,384.5 100.0 19,702.4 100.0 19,040.5 100.0 17,208.5 100.0 15,662.3 100.0 18,646.8 100.0 13,048.1 100.0
Anguila 43.8 0.2 48.0 0.2 44.0 0.2 46.9 0.3 54.0 0.3 62.1 0.3 n.a. n.a.

Antigua / Barbuda 236.7 1.2 222.0 1.1 227.0 1.2 224.0 1.3 221.5 1.4 245.4 1.3 n.a. n.a.
Aruba 721.2 3.5 691.4 3.5 642.6 3.4 641.9 3.7 728.2 4.6 732.5 3.9 694.4 5.3

Bahamas 1,544.0 7.6 1,537.8 7.8 1,513.1 7.9 1,428.6 8.3 1,450.0 9.3 1,514.5 8.1 n.a. n.a.
Barbados 544.7 2.7 507.1 2.6 497.9 2.6 531.2 3.1 552.0 3.5 547.5 2.9 563.2 4.3

Belize 195.8 1.0 196.0 1.0 199.5 1.0 220.6 1.3 230.8 1.5 236.6 1.3 247.2 1.9
Bermuda 332.2 1.6 278.1 1.4 284.0 1.5 256.6 1.5 271.6 1.7 269.6 1.4 299.0 2.3
Bonaire 51.3 0.3 50.4 0.3 52.1 0.3 64.2 0.4 62.5 0.4 58.6 0.3 n.a. n.a.

Br. Virgin Island 281.1 1.4 295.6 1.5 284.7 1.5 278.1 1.6 304.5 1.9 337.1 1.8 356.3 2.7
Cayman Island 354.1 1.7 334.1 1.7 302.8 1.6 293.5 1.7 237.9 1.5 167.8 0.9 267.3 2.0

Cuba 1,774.0 8.7 1,774.5 9.0 1,686.2 8.9 1,907.3 11.1 1,848.9 11.8 2,319.3       12.4 1,128.3 8.6
Curacao 191.2 0.9 204.6 1.0 218.0 1.1 221.4 1.3 223.4 1.4 222.1 1.2 234.2 1.8

Dominica 69.6 0.3 66.4 0.3 69.2 0.4 72.9 0.4 31.0 0.2 n.a. n.a. 83.9 n.a.
Dom. Republic 2,972.6 14.6 2,882.0 14.6 2,793.6 14.7 3,268.2 19.0 3,443.2 22.0 3,690.7 19.8 3,965.1 30.4

Greneda 128.9 0.6 123.4 0.6 132.4 0.7 142.3 0.8 89.9 0.6 98.2 0.5 118.5 0.9
Guyana 105.0 0.5 95.1 0.5 104.3 0.5 100.9 0.6 122.0 0.8 116.6 0.6 n.a. n.a.

Haiti 140.5 0.7 141.6 0.7 142.4 0.7 n.a. n.a n.a. n.a n.a. n.a. n.a. n.a.
Jamaica 1,322.7 6.5 1,276.5 6.5 1,266.4 6.7 1,350.3 7.8 1,414.8 9.0 1,478.7       7.9 1,678.9 12.9

Martinique 526.3 2.6 460.4 2.3 446.7 2.3 453.2 2.6 470.9 3.0 474.1          2.5 502.1 3.8
Mexico (Cancun) 2,255.3 11.1 2,178.7 11.1 1,965.4 10.3 2,076.5 12.1 n.a. n.a 2,134.2       11.4 1,586.9 12.2

Mexico (Conzumel) 230.0 1.1 240.5 1.2 205.6 1.1 304.2 1.8 368.6 2.4 276.5          1.5 n.a. n.a.
Monserrat 10.3 0.1 9.8 0.0 9.6 0.1 8.4 0.0 7.1 0.0 9.7 0.1 8.0 0.1

Puerto Rico 3,466.1 17.0 3,303.8 16.8 3,230.5 17.0 1,321.8 7.7 1,411.7 9.0 1,449.8       7.8 n.a. n.a.
Saba 9.1 0.0 9.0 0.0 10.8 0.1 10.3 0.1 11.0 0.1 11.5 0.1 11.0 0.1

St. Eustatius 8.9 0.0 9.6 0.0 9.8 0.1 10.8 0.1 6.8 0.0 10.4 0.1 n.a. n.a.
St. Maarten 432.3 2.1 402.6 2.0 380.8 2.0 427.6 2.5 475.0 3.0 467.9 2.5 n.a. n.a.

St. Kitts / Nevis 73.1 0.4 70.6 0.4 67.5 0.4 n.a. n.a n.a. n.a n.a. n.a. n.a. n.a.
St. Lucia 269.9 1.3 250.1 1.3 253.5 1.3 276.9 1.6 298.4 1.9 317.9 1.7 302.5 2.3

St. Vincent and Grenadines 72.9 0.4 70.7 0.4 77.6 0.4 78.5 0.5 86.7 0.6 95.5 0.5 97.4 0.7
Suriname 56.8 0.3 58.4 0.3 58.2 0.3 n.a. n.a 111.4 0.7 144.9 0.8 n.a. n.a.

Trinidad / Tobago 398.6 2.0 383.1 1.9 384.2 2.0 409.0 2.4 393.6 2.5 460.2 2.5 232.7 1.8
Turks / Caicos 151.4 0.7 165.2 0.8 154.3 0.8 163.6 1.0 132.0 0.8 n.a. n.a. n.a. n.a.

U.S. Virgin Islands 607.2 3.0 591.9 3.0 552.6 2.9 618.7 3.6 602.9 3.8 697.0 3.7 671.4 5.1

Source: Caribbean Tourism Organization - C.T.O. (CTO Statistical Report) * n.a. = data not available
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5.2 CRUISE PASSENGER ARRIVALS TO THE CARIBBEAN BY DESTINATION (thousands)
 Country 2000 % Share 2001 % Share 2002 % Share 2003 % Share 2004 % Share 2005 % Share

Caribbean 14,538.40 100.00 14,892.20 100.00 16,186.20 100.00 17,129.83 100.00 19,166.25 100.00 18,105.36 100.00
Antigua / Barbuda 429.4 3.0 408.8 2.7 309.7 1.9 385.7 2.3 522.8 2.7 466.9 2.6

Aruba 490.2 3.4 487.3 3.3 582.2 3.6 542.3 3.2 576.3 3.0 552.8 3.1
Bahamas 2512.6 17.3 2551.7 17.1 2802.1 17.3 2970.2 17.3 3360.0 17.5 3350.0 18.5
Barbados 533.3 3.7 527.6 3.5 523.3 3.2 559.1 3.3 721.3 3.8 563.6 3.1

Belize 58.1 0.4 48.1 0.3 319.7 2.0 575.2 3.4 851.4 4.4 800.3 4.4
Bermuda 207.9 1.4 180.0 1.2 200.1 1.2 226.1 1.3 206.1 1.1 247.3 1.4
Bonaire 43.5 0.3 40.5 0.3 42.2 0.3 44.6 0.3 53.3 0.3 40.1 0.2

Br. Virgin Island 188.5 1.3 202.5 1.4 180.8 1.1 304.3 1.8 466.6 2.4 449.2 2.5
Cayman Island 1030.9 7.1 1214.8 8.2 1574.8 9.7 1819.0 10.6 1693.3 8.8 1799.0 9.9

Curacao 308.3 2.1 300.1 2.0 319.1 2.0 279.4 1.6 219.4 1.1 276.2 1.5
Dominica 239.8 1.6 207.6 1.4 136.9 0.8 177.0 1.0 383.6 2.0 n.a. n.a.

Dom. Republic 183.2 1.3 208.2 1.4 247.0 1.5 398.3 2.3 456.3 2.4 289.8 1.6
Greneda 180.3 1.2 147.4 1.0 135.1 0.8 146.9 0.9 229.8 1.2 275.1 1.5

Guadeloupe 392.3 2.7 361.7 2.4 n.a. n.a. n.a. n.a. n.a. n.a. n.a. n.a.
Haiti 304.5 2.1 357.4 2.4 354.1 2.2 n.a. n.a. n.a. n.a. n.a. n.a.

Jamaica 907.6 6.2 840.3 5.6 865.4 5.3 1132.6 6.6 1099.8 5.7 1135.8 6.3
Martinique 286.2 2.0 202.4 1.4 207.4 1.3 286.2 1.7 159.4 0.8 93.1 0.5

Mexico (Conzumel) 1504.6 10.3 1595.4 10.7 2343.1 14.5 2708.9 15.8 2862.0 14.9 2519.2 13.9
Puerto Rico 1301.9 9.0 1350.3 9.1 1203.9 7.4 1235.0 7.2 1381.4 7.2 1315.1 7.3
St. Maarten 868.3 6.0 867.8 5.8 1055.0 6.5 1171.7 6.8 1348.5 7.0 1488.5 8.2

St. Kitts / Nevis 164.6 1.1 252.2 1.7 166.6 1.0 n.a. n.a. n.a. n.a. n.a. n.a.
St. Lucia 443.6 3.1 489.9 3.3 387.2 2.4 393.3 2.3 481.3 2.5 394.4 2.2

St. Vincent and Grenadines 86.2 0.6 76.5 0.5 70.3 0.4 n.a. n.a. 74.7 0.4 69.4 0.4
Trinidad / Tobago 104.1 0.7 82.3 0.6 60.0 0.4 n.a. n.a. 54.3 0.3 67.2 0.4

U.S. Virgin Islands 1768.4 12.2 1891.4 12.7 1738.7 10.7 1774.0 10.4 1964.7 10.3 1912.5 10.6

Source: Caribbean Tourism Organization - C.T.O. (CTO Statistical Report) * n.a. = data not available
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