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Introduction 

Outbound tourism, are activities of resident visitors outside the country of reference, as part of 
an outbound tourism trip. Even though the direct effect of outbound trips does not have a 
relevant impact on the Aruban economy it is a component of tourism statistics that is included in 
the UNWTO recommendations and which indicators are of the Tourism Satellite Account (TSA) 
compiled by the CBS. 

In 2018 the CBS, with the assistance of the UNWTO, developed the Outbound tourism survey for 
Aruba. The Outbound Tourism Survey measures the amount of money spent by residents with 
the purpose of taking a trip abroad and during a trip abroad. The first survey period carried out 
was October 2018 while the survey was interrupted by the COVID 19 pandemic in March 2020, 
reinitiating in April 2022. 

This note presents the results for the period 2018 to 2022. Firstly, it will present the survey design 
and methodology, then it will present the results in different segments. A copy of the most recent 
survey questions is available in the appendix. 

The Outbound Tourism Survey results’ delay, can be partly attributed to the COVID-19 pandemic, 
however, the main reason for this delay would be the time-consuming process of the 
development and execution of the data cleaning and -processing procedures a new survey 
implies. 

  



1.  Survey design and methodology 

While the ultimate goal of the Outbound tourism survey is to measure the amount of money 
spent by residents abroad, there are several key factors that must be taken into consideration to 
ensure that the measurement is representative and reliable for the whole population of Aruba. 
Some of these factors include, the population, the sample, the timing of the survey, the method 
for data collection, and even the program used for data collection, which in this case is the 
software SurveyToGo by Dooblo. 

The survey is conducted between residents at the baggage claim hall at the airport. Passengers 
arriving whose country of residence is other than Aruba should not be interviewed. Additionally, 
persons that have stayed longer than 1 year off the island are no longer considered residents 
travelling abroad for tourism purposes. For this same reason, Arubans living abroad, are also 
excluded from the sample. 

TARGET GROUP 
NOT TO BE INTERVIEWED TO BE INTERVIEWED 

ARUBANS LIVING ABROAD AND VISITING ARUBA  
 

RESIDENTS RETURNING FROM A TRIP 

RESIDENTS THAT STAYED EQUAL OR LONGER THAN 1 YEAR 
OUTSIDE ARUBA 
 

RESIDENTS RETURNING FROM A BUSINESS TRIP 

ALL OTHER PASSENGERS WHOSE COUNTRY OF RESIDENCE IS 
OTHER THAN ARUBA 

 

 

The survey has a sample size of 4200 interviews per year. These interviews are evenly distributed 
per month, with 350 interviews each month by country of arrival airport. The monthly 
distribution per country is based on resident arrival figures received from the Aruba Immigration 
Department (IASA) from the previous year. This data allows the CBS the information necessary 
to distribute the quota by arrival port and therefore have an accurate representation from the 
universe of residents travelling abroad and their destination. 

The Outbound Tourism Survey is carried out digitally with a tablet and thus each surveyor has a 
tablet provided by the CBS to conduct the interviews. The data collection is executed every 
month by 3 surveyors. Each surveyor digitally receives 117 interviews that need to be completed 
each month, this is known as the monthly quota. To guarantee that the data collection is 
completed, each month, 1 extra surveyor is appointed as a reserve surveyor in case of 
emergencies/ health issues to ensure completion of the monthly quota. 

In total the survey consists of 62 questions, nevertheless not all questions will be applicable for 
all respondents. When this is the case, the SurveyToGo software is programmed in such a way 



that it will skip non-applicable questions. The questionnaire is divided in the following parts: a. 
Characteristics of the visitor, b. Travel information, c. Expenditure information (see Appendix 1.). 
Some questions have been added to the survey throughout the years to guarantee the quality of 
the answer from the respondents. These are adjustments deemed necessary for the early stages 
of this survey. As for all tourism surveys, the Tourism unit of the CBS will keep monitoring trends 
among other things for the relevancy and accuracy of the survey results. 

The data collected in a year goes through the data processing phase and this results in various 
tables to be published. The data processing phase consists mainly of recoding variables, data 
cleaning, generation of new variables, outlier identification, imputation, package unbundling, 
combining package and non-package costs and finally, grossing up. When grossing up, the sample 
file is weighted against the universe file received from IASA for the same year. This way the survey 
can be representative of the resident traveling population.  

 

2. Total outbound travelers 

Each year over 100,000 residents (pre-pandemic) travel abroad (Table 2.1) where the United 
States is the top destination. The second most popular destination for Aruba residents tends to 
shift between Colombia and Curacao. In 2022, residents traveling abroad had not yet reached 
pre-pandemic levels.  

 

While the United States is the most popular destination, it is the Netherlands however where 
residents stay the longest abroad as its visitors to the Netherlands have a significantly larger 
average length of stay compared with other main destinations where residents tend to travel to 

2.1 TOTAL OUTBOUND TRAVELERS BY MAIN DESTINATION, 2018-2022
Year Year Year Year Year 
2018 2019 2020 2021* 2022

United States of America 29,724 41,098 13,854 - 25,805
Curaçao 20,372 17,793 7,057 - 15,621

The Netherlands 13,395 15,422 10,064 - 9,044
Colombia 17,745 23,902 6,736 - 20,726

Venezuela 6,178 1,289 78 - -
Panama 4,386 5,655 1,066 - 3,753
Bonaire 3,113 4,270 781 - 865

St. Maarten 449 3,316 621 - 908
Dominican Republic 2,753 4,317 1,408 - 4,011

Suriname 1,370 1,455 424 - 735
Others 3,714 699 311 - 330

Total 103,199 119,216 42,400 - 81,798

Source: Instituto Alarma y Seguridad Aruba

*2021 Since the Outbound Survey was not collected in 2021, data for this year was not requested



(Table 2.1). This seems logical as of the top destinations, the Netherlands is the one that takes 
the longest to get to compared to the others.  

 

 
3.  Characteristics of outbound travelers 

The largest group of outbound travelers fall between the age group of 50 to 64 years (Table 3.1). 
The distribution of travelers by age did not change significantly after the pandemic except for a 
small shift form 30-39 years to 20-29 years indicating that more younger residents traveled in 
2022. 

 

2.2 AVERAGE LENGTH OF STAY BY MAIN DESTINATION OF OUTBOUND TRAVELLER (In days), 2018-2022
Year Year Year Year Year 

2018* 2019 2020* 2021* 2022*

United States of America 4.0 4.4 4.7 N/A 4.9
Curaçao 4.8 4.8 5.8 N/A 5.4

The Netherlands 11.6 10.4 11.2 N/A 11.4
Colombia 6.9 7.1 7.9 N/A 7.7

Venezuela 5.4 9.6 12.7 N/A 0.0
Panama 4.4 4.1 3.9 N/A 4.5
Bonaire 6.2 5.1 5.6 N/A 3.1

St. Maarten - 5.7 6.8 N/A 6.7
Dominican Republic 7.8 8.3 10.0 N/A 9.7

Suriname 8.6 7.1 8.9 N/A 7.2
Others 10.9 9.8 13.3 N/A 9.3

Total 5.8 6.1 6.8 N/A 6.7

Source: Outbound Tourist Survey - Central Bureau of Statistics - Aruba

*2018 Comprises Fourth Quarter Results Only due to survey intitiation

*2020 Comprises January and February Results Only due to COVID-19 Lockdown

*2021 Outbound Survey was not collected due to COVID-19 restrictions

*2022 Comprises the 2nd, 3th and 4th Quarter Results Only due to restart of survey in April 2022 

3.1 AGE GROUPS OF OUTBOUND TRAVELLERS (In Percentages), 2018-2022
Year Year Year Year Year 

2018* 2019 2020* 2021* 2022*

Under 20 years 0.0% 0.1% 0.0% N/A 0.6%
20-29 years 3.0% 3.0% 3.5% N/A 6.3%
30-39 years 19.2% 16.9% 17.0% N/A 13.9%
40-49 years 27.3% 27.3% 23.1% N/A 28.2%
50-64 years 38.0% 37.3% 39.6% N/A 38.7%

65 years and over 12.5% 15.4% 16.8% N/A 12.3%
Total 100.0% 100.0% 100.0% N/A 100.0%

Source: Outbound Tourist Survey - Central Bureau of Statistics - Aruba

*2018 Comprises Fourth Quarter Results Only due to survey intitiation

*2020 Comprises January and February Results Only due to COVID-19 Lockdown

*2021 Outbound Survey was not collected due to COVID-19 restrictions

*2022 Comprises the 2nd, 3th and 4th Quarter Results Only due to restart of survey in April 2022 



Nearly 80 percent of travelers were (self) employed (Table 3.2). The second largest group is 
retired individuals. This distribution has remained stable throughout 2018-2022. 

 

The main reason why residents are traveling is to visit friends or relatives, on average 43 percent 
for the period 2018-2022 (Table 3.3). In second place is leisure, recreation and holidays followed 
by traveling for medical reasons.  

 

Finally, the majority of travelers stayed at friends or relatives (Table 3.4), which correlates with 
the main purpose of trip. Hotel and similar (time share, condominium) was the second most 
popular type of accommodation.  

3.2 EMPLOYMENT STATUS OF OUTBOUND TRAVELLERS (In Percentages), 2018-2022
Year Year Year Year Year 

2018* 2019 2020* 2021* 2022*

Employed/ self-employed 79.8% 79.3% 79.4% N/A 77.4%
Person in search of employment 0.4% 0.3% 0.6% N/A 1.1%

Retired 11.0% 13.4% 14.1% N/A 13.2%
Housewife/ homemaker 7.5% 6.2% 5.5% N/A 5.3%

Student 0.7% 0.8% 0.3% N/A 2.3%
Other 0.7% 0.0% 0.1% N/A 0.8%
Total 100.0% 100.0% 100.0% N/A 100.0%

Source: Outbound Tourist Survey - Central Bureau of Statistics - Aruba

*2018 Comprises Fourth Quarter Results Only due to survey intitiation

*2020 Comprises January and February Results Only due to COVID-19 Lockdown

*2021 Outbound Survey was not collected due to COVID-19 restrictions

*2022 Comprises the 2nd, 3th and 4th Quarter Results Only due to restart of survey in April 2022 

3.3 THE MAIN PURPOSE OF THE TRIP OF THE OUTBOUND TRAVELLERS (In Percentages), 2018-2020
Year Year Year Year Year 

2018* 2019 2020* 2021* 2022*

Leisure, recreation and holidays 32.1% 34.8% 28.4% N/A 34.9%
Business and professionals 6.8% 5.9% 4.6% N/A 6.1%

Visit friends and relatives 39.4% 38.9% 52.7% N/A 39.3%
Education and training (Short-term) 1.9% 3.4% 2.8% N/A 2.9%

Health and medical care (Short-term) 11.3% 12.4% 7.7% N/A 6.5%
Religion and pilgrimages 0.7% 0.1% 0.1% N/A 0.4%

Shopping 7.7% 4.1% 2.3% N/A 6.4%
Long-term stay for education or health purposes 0.2% 0.4% 1.3% N/A 3.6%

Total 100.0% 100.0% 100.0% N/A 100.0%

Source: Outbound Tourist Survey - Central Bureau of Statistics - Aruba

*2018 Comprises Fourth Quarter Results Only due to survey intitiation

*2020 Comprises January and February Results Only due to COVID-19 Lockdown

*2021 Outbound Survey was not collected due to COVID-19 restrictions

*2022 Comprises the 2nd, 3th and 4th Quarter Results Only due to restart of survey in April 2022 



 

 

4. Total expenditures 

In 2019, a year where the survey was executed for the whole year, residents spent a total of 
$133.4 million dollars related to outbound travel. There was no full year execution for the rest of 
the years presented in this analysis. It is difficult to even make a monthly comparison as different 
months were compiled throughout the period 2018-2022. The interruption in the data collection 
started with the COVID lockdown and continued a bit longer due to COVID related restrictions at 
the airport.  What can be compared however, is the expenditures by category (Table 4.1). The 
majority of spending throughout the period is on airline tickets. Second highest spending 
category is shopping followed by food & beverage and accommodation.   

 

The highest spending is for the group that traveled to the United States (Table 4.2). This is not 
that surprising as most residents traveled to the United States, as presented in section 2. While 
there was a constant shift between Curacao and Colombia for the second main destination of 

3.4 MAIN TYPE OF ACCOMMODATION USED BY OUTBOUND TRAVELLERS (In Percentages), 2018-2020
Year Year Year Year Year 

2018* 2019 2020* 2021* 2022

Hotel and similar (time share, condominium) 41.9% 39.3% 32.7% N/A 39.3%
Friends and relatives 51.6% 48.3% 49.1% N/A 44.2%

Rent of a house or appartment 1.4% 2.8% 5.7% N/A 2.7%
Own house or appartment 2.8% 6.1% 9.0% N/A 8.6%

Other 2.3% 3.5% 3.6% N/A 5.2%
Total 100.0% 100.0% 100.0% N/A 100.0%

Source: Outbound Tourist Survey - Central Bureau of Statistics - Aruba

*2018 Comprises Fourth Quarter Results Only due to survey intitiation

*2020 Comprises January and February Results Only due to COVID-19 Lockdown

*2021 Outbound Survey was not collected due to COVID-19 restrictions

*2022 Comprises the 2nd, 3th and 4th Quarter Results Only due to restart of survey in April 2022 

4.1 TOTAL OUTBOUND EXPENDITURES BY CATEGORY (In 1,000 US dollars), 2018-2022
Year Year Year Year Year 

2018* 2019 2020* 2021* 2022*

Total Expenditure Airline Ticket 8,258.71 52,451.70 8,074.33 N/A 38,134.23
Total Expenditure Accommodation 2,476.43 19,232.13 2,832.24 N/A 15,498.48

Total Expenditure Food & Beverage 2,640.00 19,491.49 2,591.39 N/A 17,433.36
Total Expenditure Recreation & Tours 129.14 1,255.61 173.17 N/A 2,977.62

Total Expenditure Car Rental 566.58 3,002.48 364.47 N/A 2,103.29
Total Expenditure Other Transportation 410.66 4,144.30 558.08 N/A 1,875.05

Total Expenditure Shopping & Others 5,590.71 33,836.41 5,402.06 N/A 20,934.17
Total 20,072.23 133,414.13 19,995.74 N/A 98,956.19

Source: Outbound Tourist Survey - Central Bureau of Statistics - Aruba

*2018 Comprises Fourth Quarter Results Only due to survey intitiation

*2020 Comprises January and February Results Only due to COVID-19 Lockdown

*2021 Outbound Survey was not collected due to COVID-19 restrictions

*2022 Comprises the 2nd, 3th and 4th Quarter Results Only due to restart of survey in April 2022 



travel, this is not seen in expenses as expenditure for Colombia visitors are significantly higher 
than for those that visited Curaçao. 

 

Residents who traveled for shopping purposes spent the most daily compared to any other main 
purpose of travel (Table 4.3). Shoppers’ daily spending was almost twice as much as compared 
to those who traveled for leisure, recreation or holidays and almost three times as much 
compared to those who traveled to visit friends and relatives.  

 

Average daily spending in Panama was the highest on average for the period 2018-2022 at about 
$307 per day followed by the United States at $303 per day (Table 4.4). Of the top destinations, 
those who went to the Dominican Republic spent the least on average. 

4.2 TOTAL OUTBOUND EXPENDITURES BY MAIN DESTINATION (In 1,000 US dollars), 2018-2022
Year Year Year Year Year 

2018* 2019 2020* 2021* 2022*

United States of America 9,920.54 52,990.11 6,967.16 N/A 39,172.47
Curaçao 1,701.55 11,134.58 2,122.37 N/A 10,615.18

The Netherlands 2,573.13 22,415.82 2,733.48 N/A 13,598.65
Colombia 2,981.33 28,435.58 5,545.22 N/A 24,045.14

Venezuela 761.77 876.45 10.71 N/A -
Panama 986.44 6,808.64 834.89 N/A 5,647.28
Bonaire 172.08 2,227.96 303.02 N/A 483.85

St. Maarten - 2,658.28 316.12 N/A 672.14
Dominican Republic 325.00 3,787.76 806.63 N/A 3,678.11

Suriname 203.71 1,265.50 235.99 N/A 631.93
Others 446.69 813.45 120.15 N/A 411.43

Total 20,072.23 133,414.13 19,995.74 N/A 98,956.19

Source: Outbound Tourist Survey - Central Bureau of Statistics - Aruba

*2018 Comprises Fourth Quarter Results Only due to survey intitiation

*2020 Comprises January and February Results Only due to COVID-19 Lockdown

*2021 Outbound Survey was not collected due to COVID-19 restrictions

*2022 Comprises the 2nd, 3th and 4th Quarter Results Only due to restart of survey in April 2022 

4.3 AVERAGE OUTBOUND DAILY EXPENDITURE BY MAIN PURPOSE OF TRIP (In US dollars), 2018-2022
Year Year Year Year Year 

2018* 2019 2020* 2021* 2022*

Leisure, recreation and holidays 276.02 230.94 222.81 N/A 275.80
Visit friends and relatives 106.62 118.68 111.90 N/A 114.89

Shopping 457.25 454.98 453.53 N/A 430.70
Business 255.07 248.74 255.07 N/A 148.80

Education and training (Short-term) 152.59 240.23 263.44 N/A 129.15
Religion and pilgrimages 112.77 245.25 83.33 N/A 92.33

Long-term stay for education or health purposes or short term for health 
purposes 122.68 178.14 186.72 N/A 150.02

Total 181.77 183.95 161.55 N/A 181.60

Source: Outbound Tourist Survey - Central Bureau of Statistics - Aruba

*2018 Comprises Fourth Quarter Results Only due to survey intitiation

*2020 Comprises January and February Results Only due to COVID-19 Lockdown

*2021 Outbound Survey was not collected due to COVID-19 restrictions

*2022 Comprises the 2nd, 3th and 4th Quarter Results Only due to restart of survey in April 2022 



 

 

5. Summary 

This note presented the outbound survey results for the period 2018-2022. Expenditures by 
residents abroad totaled $133.4 million in 2019 which is the only year where the survey was 
executed for the whole year. The timing of the start of the survey, fourth quarter of 2018, along 
with the pandemic which caused for survey continuity for the 2020-2022 makes it difficult to use 
the results for a trend comparison. However, these results do give a spending pattern of 
residents. The next full survey, 2023, results could be compared with 2019 as Aruba, and its 
residents, have recovered from the pandemic and 2023 can be considered a “regular year”. Two 
full survey periods will make way for a richer analysis of the spending patterns of residents when 
traveling abroad. 

 

 

 

 

 

 

4.4 AVERAGE OUTBOUND DAILY EXPENDITURE BY MAIN DESTINATION OF OUTBOUND TRAVELLER (In US dollars), 2018-2022
Year Year Year Year Year 

2018* 2019 2020* 2021* 2022*

United States of America 346.75 294.80 257.01 N/A 312.65
Curaçao 102.89 129.55 115.98 N/A 126.75

The Netherlands 115.18 139.22 128.59 N/A 131.56
Colombia 140.13 167.91 155.02 N/A 150.52

Venezuela 109.47 71.07 84.59 N/A 0.00
Panama 297.12 292.74 302.45 N/A 334.39
Bonaire 82.73 101.93 109.37 N/A 181.33

St. Maarten - 140.60 141.63 N/A 110.08
Dominican Republic 100.05 106.29 87.90 N/A 94.82

Suriname 85.58 121.68 83.43 N/A 120.22
Others 121.55 118.77 83.13 N/A 134.12

Total 181.77 183.95 161.55 N/A 181.60

Source: Outbound Tourist Survey - Central Bureau of Statistics - Aruba

*2018 Comprises Fourth Quarter Results Only due to survey intitiation

*2020 Comprises January and February Results Only due to COVID-19 Lockdown

*2021 Outbound Survey was not collected due to COVID-19 restrictions

*2022 Comprises the 2nd, 3th and 4th Quarter Results Only due to restart of survey in April 2022 
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