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>

data on all institutions that carry out an economic activity an
demand for statistics regarding businesses in Aruba.

Participation in the Economic Census will not impose a threat to

institutions to any person or institution, whether private or public.
We kindly request you to complete this questionnaire for this
only.

For more information: Tel: 5837433 ext 253
E-mail: ECensus@cbs.aw Website: www.chs.aw

The Economic Census 2014 is being held in order to collect exact and updated

This data will be gathered in the months of September through December 2014.

your institution. It is punishable by law to pass on information of individual

J
Please complete this questionnaire with )
information of THIS LOCATION
only!
This questionnaire will be collected at a later date.

d to meet the

the privacy of — > PLEASE USE A

PENCIL !
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Mark the box with an X.

establishment See example:

Write the numbers inside
the box avoiding the lines.
See example:

From Till From Till
Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

STRUCTURAL CHARACTERISTICS ]
How many levels/floors does this establishment consist of?
1 2 3 4 5 6 or more Specify number

000000 0—|,

A\

What is the size in m? of this establishment? Only count
indoor spaces

+ 2

| | | | m

Z
What is the size of the “open-air” floor surface used by this )
establishment for business purposes? E.g. serve clients, sell products

Total
surface 2
establishment Lo m

“Open-air” floor surface: the sum of floor surface area used by the
establishment outside the outer walls

( BUSINESS DAYS )@ How many levels/floors does the building in which this )
What are normally the opening days of this establishment? establishment is located consist of? Specify number
1 2 3 4 5 6 or more
Monday |:| Thursday |:| Sunday |:| I:' I:' I:' I:' I:' I:'
Tuesday |:| Friday |:| L I y,
Wednesday[ | Saturday [ ] The building in which this establishment is located is: )
BUSINESS HOURS y  Rented  []
What are normally the opening hours of this establishment? Sublet []
Example. 07:00 am- 11:00am, 01:00pm-4:00pm Owned |:|

Used for free |:| +

<

Is any part of the building being used for business purposes
by any other establishment?

Yes[_] No []

Avre there designated parking spaces for the persons
working at this establishment?

Yes |:| No |:|

Avre there designated parking spaces for the customers
of this establishment?

Yes |:| No |:|

TRANSPORT & BUSINESS AREA

Does this establishment have company vehicles that are
used for business purposes?

Yes[ | ( No [ ]  (CONTINUEWITH 14)J

12 | Please indicate the number of vehicles for each type of
vehicle :
If you are a carrental business EXCLUDE your fleet of rental cars

Y

A

N

10

.\( @ | .

A AL

11

4 \Y Y
@ U
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Total number Total number

Motorcycles/
Scooters

Passenger cars/
Vans

Off-road ATVs/
Carts

Trucks/
Busses

Please indicate the expenses of this establishment on fuel
of the month of August 2014 in Afl.:

"2
[EEN
w

Gasoline in Afl.

Diesel Fuel in Afl.

-~

Please indicate your average monthly expenses
and the amount used on electricity, water and gas:

(

s

Electricity in Afl. —-> Kwh
l l l l l l l
Water in Afl. UL -> L Ve
i >
Gas in Afl. Lo Lo Lbs
BUSINESS & ENVIRONMENT )

Have you installed/bought/implemented one or more of
these system, devices or taken any measures to become
more resource efficient or environmentally friendly?

Yes
Solar panel

Wind turbine

LED Lightings/Compact fluorescent lights (CFL)
Inverter air-conditioning systems

Automatic switches to reduce light usage

Automatic switches to reduce air-conditioning usage

Automatic switches to reduce water usage

Recycling of paper/corrugated cardboard, plastic
(bottles, chairs,..), aluminium (cans,..)

Purchase of an electric/biofuel/hybrid vehicle

Dodoogddod
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Implemented (international) green standardization
rotocols (EN 1SO 14001:2004standards, EarthCheck Programs,
MAS, TNO Certification, Small business certification, etc.

Employee incentives programs to improve energy- or

resource-efficiency at work or at employees' home

L]
[

(

BUSINESS & TECHNOLOGY

AN

Did the persons working at this establishment use
computers, laptops, tablets or smartphones provided by
this establishment during last week?

I:' Yes [D No

('CONTINUE WITH 21)]

\
be

How many of the following devices provided by the
establishment is routinely used by persons working at this
establishment?

Computer(s)/
Laptop(s)
‘ ‘ Total persons
> using this device
\ \
Tablet(s)
! : Total persons
\—b | | using this device
Smartphone(s)
‘ ‘ Total persons
> | | using this device

L\

[

To send or receive e-mail

org

To

N

For what type of activity did the persons working at
this establishment use the internet?

anizations

train staff

To telephone over the Internet/\VolP
To post information or instant messaging
To get information about goods or services

To get information from general government

To interact with general government organizations
(Corporate) internet banking

To access other financial services

To provide customer services

Internal or external recruitment

+

<
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B

Does this establishment use any of the following social
media (facebook, twitter, youtube, picassa, instagram)
or website to:

Develop an image or market product
Obtain/respond to customers opinions

Involve customers in development or

0 O
O O

0O O

innovation of goods or services

Other

Specify

BUSINESS & SECURITY

Y Y

\.
/>

Has this establishment been a victim of crime in the last

12 months?

|:| Yes

[

No

('CONTINUE WITH 24)]

If this establishment has been a victim of crime what
where the most common offenses committed?

Number of incidents

Number of incidents

Burglary

Vehicle theft

Robbery

Theft from vehicle

Vandalism

Other kinds of theft
(incl: shoplifting)

\
>

Did the persons working at this establishment use the
internet during the last week for business purposes?
If yes indicate number of persons

Number of persons

|:| Yes ——» routinely using internet:

|:|No | |

Z
<

\
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Please indicate an estimate of the total cost of crime
to this establishment for the last 12 months, directly
related to repair of damage and/or loss of inventory.

Total cost in

Afl.

+




( BUSINESS & EDUCATION

. Is there a need for further education and/or in-service
training of the workers at this establishment?

+  ves[ ] No []

( Does this establishment offer further education and/or in-
service training to the workers at this establishment?

A

Yes [J—» [] Provided by own personel

|:| Provided by an external party
no [

t BUSINESS & DISABILITIES

5
Would this establishment employ one or more persons
with a disability?

A A

7

9 Disabled parking lot |:| |:| D

What kind of adaptation has this establishment made?

Forboth  Exclusively Exclusively
customers and for for
employees  customers employees

Access to main entrance of building
(e.g. large doorway, wheelchair ramp) I:'

large doorway, wheelchair ramp)

[]
Access within the building (e.g. elevator, |:| |:|
[]

04

Bathroom(s) for persons with a disability |:|

Other
adaptations

Specify

BUSINESS & FOREIGN CURRENCY

AN

Yes, this establishment already has one
or more employees with a disability

[ [ ] C CONTINUE WITH 27)]
[ [ ] ( CONTINUE WITH 29)]

Yes, this establishment would employ
one or more persons with a disability

No, this establishment would not

(
( Did this establishment receive cash in other currencies
than in Aruban Florins?

[] ves
[D No  C D) ]

END OF QUESTIONNAIRE

employ a person with a disability

[ [] (CONTINUE WITH 28)]

What are the most common types of disabilities among
your employees?

Number of
employees

.\f

<
Does this establishment deposit foreign currency at a local )
commercial bank?

I:' Yes
[D No ( ) J

32

END OF QUESTIONNAIRE

Y

Difficulty walking or climbing steps

Difficulty remembering or concentrating

Difficulty seeing, even if wearing glasses

Difficulty hearing even if using a hearing aid

Y

.

On average, over the period of January-August 2014,
what proportion of the foreign currency received in cash
is:

Depostited at a local
commercial bank (in %) | |

Held in cash (in %)
| |

100

Total (in %)

Difficulty communicating (using usual language), e.g.
understanding or being understood

(CONTINUE WITH 29)

N |

r, g a )
g For what reason(s) would this establishment not employ a
person with a disability?

: . . L Yes
Work is not appropriate for a person with a disability I:'
(e.g heavy-duty, highrisk, seeing or hearing is mandatory)

Work cannot be adapted for persons with a disability |:|

N\,

High costs of accomodating a person with a disability |:|

depositing foreign currency at a local commercial bank,

AN

Over the period of January-August 2014, after

on average, what is the proportion of cash holdings in:

Aruban Florins (in %)

US Dollar (in %)

Other currency (in %)

Total (in %)

100

>

OO0 4z

High costs because of absenteeism of a person I:'
with a disability
No incentives from the government |:|

2\

f

Other reasons E' —
>
Has this establishment made any adaptations to
accommodate a person (customer or employee) with a

disability?

+ I:' Yes
(I:' No

(CONTINUE WITH 31>J

What is the main reason for holding foreign cash

Consumer preferences (e.g. consumers request
change in a foreign currency)

As a general reserve
The (monetary) transaction costs for changing

The time to go to the bank to exchange foreign
currency into Aruban Florins

Other, namely E’ Specify

PN

(select the option(s) that apply)

<
w

e

oreign currency into Aruban Florins

O ogn
OOz

END OF QUESTIONNAIRE

CBS THANKS YOU FOR
YOUR CO-OPERATION

Ve

Comments:




	ENG_Longform_BC14_PILOT_12.vsd
	Page-1
	Page-2


