Tourism Division — C.B.S.

Types of information available:

« Administrative data...

e Collection of hotel information...

e Visitor Survey information...



Tourism Division — C.B.S.

« Administrative data
— Visitor Nights )
— Stay-over Visitors ~ Aruba Tourism Authority (ATA)
— Visitors by Carrier
— Cruise Passengers
— Cruise Calls > Cruise Tourism Authority (CTA)
— Crew Members
— Airport Traffic h

— Airport Landings  _
_ Tourism Receipts |- Central Bank of Aruba (CBA)

- Department of Immigration

— Lodging Tax

. SIAD (Tax collectors office
— Casino Tax } ( )



Tourism Division — C.B.S.

o Administrative data
( International data gathered: )

— Arrivals in the Caribbean )

— Cruise passengers to the Caribbean | Caribbean

— Cruise calls to the Caribbean Tourism

— Estimates of Visitor Expenditures ' Organization
— Number of Rooms in the Caribbean (CTO)

— Occupancies in the Caribbean
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Total number of Stayover Visitors and Stayover Visitors (in % change)
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Stayover Visitors & Airport Arrivals 2006
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Cruise Passengers
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Estimated Total Tourism Expenditure and Tourism Receipts (in mill US$)
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1,000 - - 250.000 Receipts -
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USS$)
800 200.000
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600 4 150.000 Total T_ourlsm
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—— Difference
200 - - 50.000
0 0.000
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e Collection of Hotel Information
(all AHATA members)

— Occupancy

— Average Dally Rate (ADR)

— Revenue per available Room (Revpar)
— Total Room Revenue

— Number of Hotel Rooms

— Occupied Room Nights

— Available Room Nights



Hotel Forms:

LR NTR TRR.

Central Bureau of Statistics

LG, Swith Boulevard # 160

Oranjestad - Anrha

Contact person: Louisette Christiaans Varzagaray { Matlene Barendregt Croes
Tel: 53837433 / Faxe 583-8057 / e-madl: hoteltepor@che aw / Metoes@eheaw

STRICTLY CONFIDENTIAL
Only for internal use

Ay AR A
P i, Sl

AN A NI TES AREAR R T

Central Bureau of Statistics

LG Bmith Boulevard & 160

Oranjestad - Anyba

Contact person: Lowisette Chiistiaans-Varzagaray / M atlene Barendregt Croes
Tel: 583-7433 [ Fax: 583-8057 / e-mail: hotelteport@cbs.aw / Meroes@chs.aw

STRICTLY CONFIDENTIAL
Only for internal use

MONTHLY REFORTING FORM
RESORTS - HOTELS - APARTMENTS

Matme of Establishment:

Total toamber of rooms:

Repotting Calendat Month:

ROOM BTATISTICE

1. Total et Room Revetiue, including service charge,
and net of rebates / whalesale commission: Us$ | | | | | | | |

[T T[]

2. Total oot nights of ocoupied rooms: *

3. Total room nights of nof-revernie rooms

[T T[]
[T T T[]

[TTTT]

which are vacant ot ot of order.

4, Total tumber of guests

TOTAL ROOMNIGHTS - Question 243 (=Available roome™*days in the month)

*Nate: The total amount of nights the rooms wete occupied by guests (paid or complimentary).

Matme: Position:

Bignature: Date:

MONTHLY REPORTING FORM
TIME-SHARE RESORTS

Mame of Establishment:

Total rumber of tooms:

Reporting Calendar Month:

ROOM STATISTICS

1. Total Met Room Revere, inchuding service charge,

and net of rebates / wholesale commission: uUsg | | | | | | |

2. Total room nights of occupied rooms: *

3. Total room nights of non-revenne rooms
which are vacant or out of order:

4. Total mumber of guests:
TIME-SHARE UNITS
5. Total room rdghts of untts occupied by owner

6. Total room nights of units occupied by exchange:

EEEEE
[T T]]

7. Total room nights of units put into rental program / pool:

8. Total room nights of no-show units:

il

TOTAL ROOM NIGHTS - Question 2+3+5+6+8  (=Available rooms*days in the month)

* Mote: The total amount of nights the rooms were occupied by guests (paid or complimentary).

Hatne: Fosition:

Signature: Date

IMPORTANT: PLEASE RETURNEY THE 5 TH OF THE MONTH.

IMPORTANT: PLEASE RETURN BY THE 5 TH OF THE MONTH.
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The data:

ROOM STATISTICS

2000 Quarterl
Quarter2
Quarter3
Quarter4

2001 Quarterl
Quarter2
Quarter3
Quarter4

2002 Quarterl
Quarter2
Quarter3
Quarterd

2003 Quarterl
Quarter2
Quarter3
Quarter4

2004 Quarterl
Quarter2
Quarter3
Quarter4

2005 Quarterl
Quarter2
Quarter3
Quarter4

2006 Quarterl
Quarter2
Quarter3
Quarterd

OCCUPANCY ADR REVPAR
TOTAL HOTEL TIMESHARE [TOTAL HOTEL TIMESHARE |TOTAL HOTEL TIMESHARE
81.5 82.3 81.5 160.64 164.62 138.54 97.38 134.25 34.62
71.7 72.4 70.4 115.31 115.62 113.28 60.97 83.73 21.30
76.8 77.3 75.8 105.81 107.02 97.44 59.32 82.73 18.90
73.7 72.8 75.0 130.58 134.33 103.71 69.03 97.97 18.45
83.6 83.8 82.9 176.62 180.55 150.37 110.00 151.64 34.33
75.0 76.5 72.1 124.22 126.70 107.34 69.47 97.06 21.13
75.7 77.6 721 109.26 111.00 96.22 61.05 86.21 17.30
68.2 64.8 70.0 129.51 133.45 100.47 61.51 86.62 15.14
75.8 74.0 78.9 182.07 185.72 152.66 95.54 137.44 23.92
68.3 68.4 68.1 123.76 121.28 113.78 59.67 83.02 16.16
71.0 70.5 71.6 110.50 112.57 97.23 54.49 79.44 13.74
72.5 69.2 79.1 135.03 137.78 118.93 66.48 95.23 16.72
76.3 74.8 79.1 175.56 178.01 165.65 90.21 132.88 21.45
66.9 64.7 70.6 121.78 124.24 101.61 55.76 80.36 14.40
77.6 80.8 73.2 110.46 111.55 92.36 61.34 89.79 13.64
76.9 77.1 76.7 130.62 130.42 114.64 69.71 100.48 16.25
84.5 87.1 80.3 187.61 184.33 188.36 109.55 160.60 20.48
77.3 80.1 72.1 133.19 128.46 121.08 72.90 103.29 15.29
80.9 85.7 70.5 126.02 123.94 112.67 73.56 106.28 14.29
80.0 80.5 735 146.31 138.72 108.55 80.40 111.98 16.51
88.1 91.20 83.60 217.89 212.53 215.41 128.39 193.80 25.72
80.7 85.60 74.30 148.93 148.44 128.94 80.66 127.04 16.80
79.6 81.70 76.50 151.29 149.87 138.02 78.04 122.67 16.70
77.9 76.30 78.90 184.12 188.08 143.94 90.29 143.15 15.26
84.3 82.2% 87.1% 233.93 242.21 168.77 119.94 198.91 21.87
74.4 77.6% 81.6% 167.83 210.71 155.31 74.21 163.43 18.39
74.7 73.8% 75.7% 138.94 143.75 107.28 64.12 106.09 14.28
TOTAL HOTEL TIMESHARE |TOTAL HOTEL TIMESHARE |TOTAL HOTEL TIMESHARE
1996 715 68.5 78.2| 127.25 132.98 103.45 71.79 91.08 33.76
1997 73.4 73.4 77.0] 11465 114.66 114.60 65.94 81.86 31.43
1998 77.6 77.6 77.5| 116.47 115.94 119.66 70.71 90.01 31.37
1999 77.0 79.7 73.1] 121.08 122.44 114.37 69.34 97.58 27.38
2000 75.9 76.2 75.71 128.71 130.81 115.07 71.54 99.43 23.28
2001 75.6 75.7 742 136.01 138.89 115.71 75.32 105.25 21.78
2002 71.9 70.5 73.4] 138.61 140.74 121.31 69.04 99.29 17.61
2003 74.4 74.3 749 13423 136.19 117.09 69.18  100.97 16.42
2004 80.7 83.8 75.5| 148.68 149.71 137.21 84.15 125.50 16.78
2005 81.7 83.9 78.3] 177.05 179.05 157.63 94.99  150.18 18.66
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IVISION —

Tourism D

Total Accommodation Related Statistics / Indicators (Trends) 1996 - 2005

— ADR (inUS$)

—— Revpar (in US$)
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Average Daily Rate (Hotel vs. Timeshare)

—— Hotel:

—— Timeshare:

A

A A A A NNNSI

\

NFAYWRWAV/AYIEANTA VRN

clapend

ZJauend

ylanend

clapend

ZJauend

ylanend

claend

ZJauend

Ti81end

piaend

clauend

ZJauend

Ti81end
ylalend

clanend

ZJauend

Ti81end

ylalend

clapend

ZJauenQd
Ti81end
ylalend

clapend

| zioend
Ti81end
| poend
clapend

ZJauend

Ti81end

ylalend

clanend

ZJauend

Tl8uend

ylalend

clanend
ZJauend
Ti81end

ylanend

claend
ZJauend
Ti81end

2006

Tl81end

2005

Tla1end

2004

2003

2002

2001

2000

1999

1998

1997

1996

250.00

225.00 4

200.00 4

175.00

150.00 -

125.00

100.00

75.00 4

50.00

Revenue per available Room (Hotel vs. Timeshare)

—— Hotel:

\ A A AN AN

—— Timeshare:

[\

\

clanend)

ZJauend

ylanend

clapend
ZJauend
TJ81END

ZJauend

TJanend

ZJauend

clapend

ZJauend

giaend

ZJauend

TJanenQd

clapend

ZJauend

ylalend

| groend

| ziaend

| Tioend
p1aend

giaend

ZJauend

TJ8eNd

clanend)

ZJauend

p1auend

giaend
ZJauend
TJanend

2006

TJanend

2005

ylalend
gJaend

2004

ylalend
gJaend

2003

TJ81EN)
ylalend

2002

TJ81EN)
ylalend

2001

ylanend

2000

TJ81eN)

1999

1998

ylalend

1997

TJ8eN)

1996

200.00

180.00

160.00

140.00 4

120.00

100.00

80.00

60.00 4

40.00 -

20.00 4

0.00




Tourism Division — C.B.S.

 Visitor Survey
— Highlights (most important developments)

— Visitor Profile (age, household income, occupation,
method of booking, prior visit with cruise)

— Behavior of the visitors (purpose of visit, number of
visit, type of accommodation, travel arrangement, etc)

— Satisfaction of the visitors (ratings, likes, dislikes)

— Money Aspects of the visitors (average expenditure,
estimated total expenditure)



naires:

~Questior

(A} Pre-Trip LSS

(8) During Trip LSS

“The Central Burean of Stutistics thunks you for your co-pperation

. .
What is your occupation? V S 2 0 06
A e D 10 + isitor Survey +
ouse wife i o
GRAND TOTAL: L1 1 ] | I T Central Bureau of Statistics / Ministry of Finance and Economic Affairs
+ S Accommodation > R, L.G. Smith Boulevard 160, Oranjestad.
finch mesle & drinksavtbeberell | ) ) ) g L1 1 Tel; 583-7433 / Fax: 583-8057 E-mail: chs@setarnet.aw
Fond & Beverage
teonsumed outside hotel) L Ll + YEAR: |2 0 0 & MONTH:
All Id you provide your total yearly houschold income? : C. d. ial
(s & s stric sdemial amd like ulf otker information on Gruceries, sundries > — n - onfidentia
this fiarm, will be eseal fior stotistical purgoses only!) (purchased in stores) L ‘ Form [ Visitors leaving by Air
[ ess than s 20,000 [ vss s0.001-Uss 75,000 Entertainment/Recreation | || | Atteatie! o indicate E S Serial Number
T T R | L1 I a. Vulde antwanrden in de wit gelaten hakjes van de veagenkijst en met patlond
[Jussanoor-uss 30000 [] USS 75,001-U8$ 100,000 ’—‘ b Volg good de sonwiizingen met pijliies en de vour sprongen Figues | 3 2 7 S |:] Enguetrice Number
Taxi - e Indicn de respondent geen antwoord wil geven op o vrasg, vul dan 0 i alle -
I:‘ LIS 20,001 -USS 50,000 D USS 100,001 and over I I — dererde hokjes of leeg laten. wiiting [ARUEA I:| TYPE
. Expenditure of the Visitor Car rental > | L | L
A. Characteristics of the visitor
Bda  How did you book your trip? Public Transportation >
[ omtines : { - Al What was the main purpose of your visit to Aruha? A3a  Which of the following sources of information was the single most
ne (mtcrnet) ) i important source in making your decision (o visit Aruba?
I:l Travel agency Name: v T fres Shopeing . |:_| D Vacian l:l Business & Letsure (Flease check only one!)
! Friends / Relativ ; "
I:l Tour operator b Shopping 2 |:_| D Honeymoon D Business Only /C 0 D Friends / Relarives D Business (Work)
Travel Agent Tousis
e [ tncemtive iawara [ Wedding [ et Agen L] ousise B
0O (] visit Friend Relarive [ Newspuper  Magezine [ Repeat visi
Television / Radio -
Internet { Telept E [ Goir (Write in black letiers!) U O other } Spectt
B1  What type of flight did you use? ot _— [ intemet
— pecify:
D Clharter D Scheduled Other v | [ | || L1 1 | D Cruise Ship :
What is your place of residence?  (Plewse cheek anly one!f
B3 Didyou travel on a pre-paid package? | a2 your et _ A5 Where did you stay in Aruba? (Please check only one [}
[ yes —— [ we—» (& C. Satislaction of the Visitors [ vnieasiaes —> — [ ol N | |
ote]l —» Name:
What was the total b th ' packase? c1 ‘Concerning your visit to Aruba, how would you rate each of the [ venemueta State Code- T
BS atwas the cost of the pro-paid package? Tollowing aspects: Gaod  Average  Poar s D Giuest House /Apartment /¥illa
Us$: { fn USS please ) Accommodion O g o L mheicocranas [] riend fRelative
Meals & Drinks |:| D D D Brazil (Write in block letters!}
B6 Which of the following did the pre-paid package include: + Locul transpartation D D D [ Netherlands Aniles —» ffare D Other —p- Speci | |
; : fsfuncl:
[ Air ticker [ Beverages Shopping O [l O [] Timeshare Resore ——p- Name: v
] [ cumade
[ Accommodation O Enterainment/Recreation [ ] o O {Write in biack leters't | |
. ack letters
I:‘ Breakfast D Excursions Tours Quality of Service D D D D Colombia
Transportation tofrom departure Other ———————— Country: h
D Lunch I:‘ point abroad (2) Concerning your visit to Aruba, how would vou rate value for D R A6 Is this timeshare owned by you?
[ Dinmer [ Teansportation tofram hotel moncy paid for the follawing aspeets: ) l
Goad  Average  Poar ] ve "r,;m‘:._em]c Rented as o Hotel /
i i Tow many times have you been to Aruba? i Alk-in
BSa | Of the total amount of moncy spent in Aruba, conld you give an Accammodaon O O O A3 ¥ ¥ T[] o et
indication in percentages what was the methods of payment used: Meuls & Drinks D D D I:l First time DE—S times Df» times and up D Exchange
(Total 10025)
" ’ Local transportation .
Shopeine o o o O ves O v + v
Credit Card: E s Voucher; Iz ” Entertainment/Recrention D D D
Quality of Service |:| [:I I:l Adb Have you visited the Caribbean prior w this visit? AT How many nights did you spend in Aruba? -
B9 How many persons does this c.'xpmdllum cover? D Yes D Mo » Wights:
(Piease indicate adults and ehildven sepavately) 3 Please tell ws what vou liked & disliked about your ‘.im#, J}:’“hﬂi Ge
{Wriie in blackicwers!)
Towal: l Achalts: Chilidven: | A8 Inwhich age group are you?
L [ Bench  []People Hospimlity [ Weather / Climate /Wind Adba 17 yes, mention the last 2 {two) Caribbean destinations: ! Under 20 years ] 4049 yeurs
I - i covvme with o pre-paid packape, pliase continae Nk Quettion £ 1 R [ 20-20 yeurs [ 5064 years
BI0 and please fill-in section BIOB), the group's wotal ivip = ke
expendivure during the irip, Jetters() [ 2039 yeurs [ 65 years and aver
1f you did not eome on a pre-paid package, did you make any N — _ -
advance payments before coming to Aruba? D lixr'ﬂﬂ‘“imﬁ D -‘ﬁf\‘lll'»; D Nothing AD  Person'ssex? (by observation!!!)
_ (In generaly (Hotel Restauranty . . . Y
. ‘ — Adc Which other Caribbean island would you like to visit? . +
|:| Yes —» [ . ) B ¥ D Mule D Femnale
Ore — ( Tetal Teip ) o +
+ END OF FORM + PLEASE CONTINUE ON THE OTHER SIDE
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e Cruise Survey
— Highlights (most important developments)

— List of Tables (based on all questions on the
guestionnaire)



~ Questionnaires:

B.1. Did you buy any en-shore excursions or tours for Aruba
on the ship? 1f yes, how much did it cost you and how
many persons does this expenditure cover?

D Yes D No  Go to Qaestion B.3, p ——————

B Did you buy any en-shore exeursions or tours for Aruba ¥
- while on shore in Aruba? 1f yes, how much did it cost you
and how many persons does this expenditure cover?

[ ves [JNe  {Goto Question B.4.)

What were your traveling party’s expenditures in Aruba A
Tor cach of the following categories (4) and how many
persons do these expenditures cover (B) 7

In LSS (4}

B.4a/b.

GRAND TOTAL:

Fond & Beverage
(consumed putside the cruise ship)

Shopping (Geads & Services)

How much did you
spend on: (in %)z

I:l % Apparel & Shoes
Taxi

|_I__| 5 Jewelry

I:l o Perfume  Public Transportation

Excursions / Tours

Car rentul

o

.3 Congel g vour visit to Aruba, how would you raie the
following aspects: (Ol what is retevantj +

Please fill in fivm the
Sollowing ratings:

|:| a. Shopping (Geods & Seviees)
D b. Tours / Excursions

D ¢, Taxis

D . Local transportation

D o Casinas 4 = Somewhat Satisfied
[ ]  Beaches $ = Satisfied

D £ The people of Ambsa 6 = Very Sutisfied

D h. Telephone / Internet

D i, Quality of Service

D Jj. Cruise Tenminal Facilities

! = Fery Dissatisfied
2 = Disyadisfled
3 omewhat Dissatisfied

L4

TR R TR

Form: Cruise Ship Passengers only

Period | 01
Attentie!

a, Vul de antweorden in, in de wit pelaten hokjes van de vragenlijst en met #2 pothond,

b. Vol poed de sanwijzingen met pijltjes en de aanduidingen voor sprongen

de dent geen antwooed wil geven op een v vl dan ' in alle
correspondenende hokjes of leeg lawen

. ** If respondent is from Aruba thank him/her for coaperation, terminate mlerview **

Cruise Passenger Survey 2005
Central Burean of Statistics / Minis
L.G. Smith Boulevard 160, Oranjestad. +
Tel: 583-7433 / Fax: 383-8057
E-mail: chsi@setamet.aw

+ vEar: | 2,0 0 S

stry of Finance and Economic Affairs

Confidential

|:| Enquetrice Number
|:| DAY af the moath
|:| Controleur

Examples:
To indicate E

CA. Concerning your visit to Aruba, how would yeu rate the
value for money paid for the following aspects:

D i Shopping
[ ] b Tours / Excursians
D . Local transportation

(] atais

Piease fill in fram the firllo
1= Very Dissatisfied
2 = Dissatisfied
3 = Somewhat Dissauisfied
4 = Somewhat Satisfied
3 = Salisfivd
A = Fery Satisfied

A. Characteristics of the visitor

ing ranings:

A.l.  Please provide the name of the ship on which you arrived
in Aruba and the port fromwhich you departed?

Ship | |

(Write in biock
Pan: letters!)

A7, What influenced you to take this cruise? [ Not Aruba! )

— | |

AR, ‘What is your marital status?
[] weverMarried ] Divarced

C.5. If you shopped in Aruba, what primary factor influenced
your purchase decisions? (Please check pnly onel)

[ Price of goods [ ciond service

[ eroducts specificio amba L] Other "1"““3‘-““—+

D Accessibility of shops
D Cheality of Products

Casino's

Telephone / Internet

|

] «— Other

C. Satisfaction of the Visitors:

C.l.  What was the mest enjoyable aspect of your trip to Aruba?

D Shapping

(Please check anly one!)
[[] Meeting the people of Anha

D Beaches |:| Everything

[ sightseeing [] Other —p Specif

D Casinos v
[ weather |

C.6. In thinking about all yeur expenditures on-shore, do you
think your spending pattern would have been different ir

there had been:
(Please check only pne!
More varied shopping

More value for vour money

Muore things o do / places 1o go

Better transpottation to stores | attractions
Less aggressive selling or "push” 1o buy

Better Shops' opening hours / duys

Other ——  Specifi ﬁ

A2, What is your place of residence?

swe [, ]

(Write in black lettersh

(Piease check only one!)

[ United States

» ] waried [ Legally Sepurated

[ widowed

D Canada
[ kurape

Coamiry:

A9, What is your occupation?

[] Netherlands Antilles fefund

D Retired |:| Hause wife {Ama di cas)

ooooood

D South America Country: | I A0,  [Please mention the gender and the age of the persons in
your traveling party, including vourself?
D Central America  Couniry: | I MF M/ F M/F M/F MJ/F
Plese o
O cotem o | | B T T T T T 1111
wender
. i A
[ other Conntry: | I M'I';Ij e | | | | |
Fersai Yore 2 3 4 5
MOF M F M/F M/F M/F
A3 Is this your first cruise to Aruba?
+ Geneder | | | | |
[ ves [ we
Age
1 1 1 I |
Persan f 7 & £l Il
A4, Including this visit, how many times have vou visited Aruba?
[l 1 |:| 2 |:| 1 D 4+ AdlL Could vou provide the total yearly household income?

(This infarmation (s sevicty confidentiol and like all other informasian an

C.2. ‘What was the least enjoyable aspect of your trip to Aruba?
(Please check anfy anel)

C.1. Based on your experience on this vacation so far, which
are vou mast likely to do on your next vacation?

Fake am cruise Plense cheek only anel)

O

Wisit Aruba for a land-based vacation

Explain why:

|:| Shopping I:‘ Combing a cruise and an Aruba land-based vacation
. Meeting the le of Aruba
0] e [ Mecting the people of [ wisit anather Caribbean iskand for u land-based vacation
eaches . .
“ [ Everything [T pont know ( vee
Sig] ing y
[] Sightsceing [ Other —» Specifi- — [ other —3 Specifi —
4 [ Cosines
D Weather | l |

END OF FORM +
The Central Bureau of Statistics thanks you for your co-gperation

A5, Did the presence of Aruba on the itinerary influence your
decision to take this cruise?
-

[ Mo tgo ro question 4.7.) —

,_ [ ves tgo w0 question A.6.

shis i, will be wsed for stanistieal purposes onfett
[ resstanusszogon  [] USS $0001.USS 75,000

[ ussao0m-uss 30000 [] USS 75001-USS 100,000

[ usszopoiuss so000 [ LSS 100,001 and aver

v

A.6.  Which of the following sources of information was the single most

B. Expenditure of the Visitor

important source in making your decision to take this cruise?

iPlease chek

[ ourist Board

fe e}

Friends / Relatives
Travel Agent

Ag I:' Experience (been here before)
Mewspaper / Magaring

D Other  Specifi: —

]

Television ! Radio Ad

O000ono

‘What was the total cost of vour cruise package for vour
travel party, including airfare and land, how many persons
does this expenditure cover and for how many nights?

Did it include Airfare? Did it include Land transport?

# of iy Ij

Internet y
iPlense mark
{ Goto Question A8 )= the Land / i Land
+ Airfire Adrfare Tremsport +
N A N

an Xi Y

CONTINUE ON THE OTHER SIDE




Tourism Division — C.B.S.

e Other Incidental Surveys (on request)

— Meta Corp 2006 (plus others, including cruise)
— Attraction Park Survey

— Etc.



Tourism Division — C.B.S.

Publications:

Survey Results together with all other

administrative data gathered by C.B.S. (on Tourism)

- Visitor Survey (Quarterly and Year Reports - 1996 until 2006)
- Cruise Survey ( 1997, 2002, 2005 (not published yet)) “ @ =
- Outbound Visitor Survey (projected 2007/2008)

- Hotel Report (monthly since 1996)

- Other (Incidentals)
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