
• Administrative data…

• Collection of hotel information…

• Visitor Survey information…

Tourism Division – C.B.S.

Types of information available:



• Administrative data
– Visitor Nights
– Stay-over Visitors
– Visitors by Carrier
– Cruise Passengers
– Cruise Calls
– Crew Members
– Airport Traffic
– Airport Landings
– Tourism Receipts
– Lodging Tax
– Casino Tax

Tourism Division – C.B.S.

Aruba Tourism Authority (ATA)

Cruise Tourism Authority (CTA)

Department of Immigration

Central Bank of Aruba (CBA)

SIAD (Tax collectors office)



• Administrative data
( International data gathered: )

– Arrivals in the Caribbean
– Cruise passengers to the Caribbean
– Cruise calls to the Caribbean
– Estimates of Visitor Expenditures
– Number of Rooms in the Caribbean
– Occupancies in the Caribbean

Tourism Division – C.B.S.

Caribbean
Tourism
Organization
(CTO)



Tourism Division – C.B.S.
Total number of Stayover Visitors and Stayover Visitors (in % change)
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Tourism Division – C.B.S.
Stayover Visitors & Airport Arrivals 2006 
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Cruise Passengers
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Tourism Division – C.B.S.

Estimated Total Tourism Expenditure and Tourism Receipts  ( in mill US$ )
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• Collection of Hotel Information
(all AHATA members)

– Occupancy
– Average Daily Rate (ADR)
– Revenue per available Room (Revpar)
– Total Room Revenue
– Number of Hotel Rooms
– Occupied Room Nights
– Available Room Nights

Tourism Division – C.B.S.



Hotel Forms:



ROOM STATISTICS
OCCUPANCY ADR REVPAR

TOTAL HOTEL TIMESHARE TOTAL HOTEL TIMESHARE TOTAL HOTEL TIMESHARE
1996 71.5       68.5 78.2 127.25 132.98   103.45           71.79 91.08     33.76             
1997 73.4       73.4 77.0 114.65 114.66   114.60           65.94 81.86     31.43             
1998 77.6       77.6 77.5 116.47 115.94   119.66           70.71 90.01     31.37             
1999 77.0       79.7 73.1 121.08 122.44   114.37           69.34 97.58     27.38             
2000 75.9       76.2 75.7 128.71 130.81   115.07           71.54 99.43     23.28             
2001 75.6       75.7 74.2 136.01 138.89   115.71           75.32 105.25   21.78             
2002 71.9       70.5 73.4 138.61 140.74   121.31           69.04 99.29 17.61
2003 74.4       74.3 74.9 134.23 136.19   117.09           69.18 100.97 16.42
2004 80.7       83.8 75.5 148.68 149.71 137.21 84.15 125.50 16.78
2005 81.7       83.9 78.3 177.05 179.05 157.63 94.99 150.18 18.66

The data:
Tourism Division – C.B.S.

ROOM STATISTICS
OCCUPANCY ADR REVPAR

TOTAL HOTEL TIMESHARE TOTAL HOTEL TIMESHARE TOTAL HOTEL TIMESHARE
2000 Quarter1 81.5 82.3 81.5 160.64 164.62 138.54 97.38 134.25 34.62

Quarter2 71.7 72.4 70.4 115.31 115.62 113.28 60.97 83.73 21.30
Quarter3 76.8 77.3 75.8 105.81 107.02 97.44 59.32 82.73 18.90
Quarter4 73.7 72.8 75.0 130.58 134.33 103.71 69.03 97.97 18.45

2001 Quarter1 83.6 83.8 82.9 176.62 180.55 150.37 110.00 151.64 34.33
Quarter2 75.0 76.5 72.1 124.22 126.70 107.34 69.47 97.06 21.13
Quarter3 75.7 77.6 72.1 109.26 111.00 96.22 61.05 86.21 17.30
Quarter4 68.2 64.8 70.0 129.51 133.45 100.47 61.51 86.62 15.14

2002 Quarter1 75.8 74.0 78.9 182.07 185.72 152.66 95.54 137.44 23.92
Quarter2 68.3           68.4 68.1 123.76 121.28 113.78 59.67 83.02 16.16
Quarter3 71.0           70.5 71.6 110.50 112.57 97.23 54.49 79.44 13.74
Quarter4 72.5           69.2 79.1 135.03 137.78 118.93 66.48 95.23 16.72

2003 Quarter1 76.3           74.8 79.1 175.56 178.01 165.65 90.21 132.88 21.45
Quarter2 66.9           64.7 70.6 121.78 124.24 101.61 55.76 80.36 14.40
Quarter3 77.6           80.8 73.2 110.46 111.55 92.36 61.34 89.79 13.64
Quarter4 76.9           77.1 76.7 130.62 130.42 114.64 69.71 100.48 16.25

2004 Quarter1 84.5           87.1 80.3 187.61 184.33 188.36 109.55 160.60 20.48
Quarter2 77.3           80.1           72.1                     133.19 128.46 121.08 72.90 103.29 15.29
Quarter3 80.9           85.7 70.5 126.02 123.94 112.67 73.56 106.28 14.29
Quarter4 80.0           80.5 73.5 146.31 138.72 108.55 80.40 111.98 16.51

2005 Quarter1 88.1           91.20 83.60 217.89 212.53 215.41 128.39 193.80 25.72
Quarter2 80.7           85.60 74.30 148.93 148.44 128.94 80.66 127.04 16.80
Quarter3 79.6           81.70 76.50 151.29 149.87 138.02 78.04 122.67 16.70
Quarter4 77.9           76.30 78.90 184.12 188.08 143.94 90.29 143.15 15.26

2006 Quarter1 84.3           82.2% 87.1% 233.93 242.21 168.77 119.94 198.91 21.87
Quarter2 74.4           77.6% 81.6% 167.83 210.71 155.31 74.21 163.43 18.39
Quarter3 74.7           73.8% 75.7% 138.94 143.75 107.28 64.12 106.09 14.28
Quarter4



Tourism Division – C.B.S.
Total Accommodation Related Statistics / Indicators (Trends) 1996 - 2005
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Tourism Division – C.B.S.
Average Daily Rate (Hotel vs. Timeshare)
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Timeshare: Hotel:

Revenue per available Room (Hotel vs. Timeshare)
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Timeshare: Hotel:



• Visitor Survey
– Highlights (most important developments)

– Visitor Profile (age, household income, occupation, 
method of booking, prior visit with cruise) 

– Behavior of the visitors (purpose of visit, number of 
visit, type of accommodation, travel arrangement, etc)

– Satisfaction of the visitors (ratings, likes, dislikes)

– Money Aspects of the visitors (average expenditure, 
estimated total expenditure)

Tourism Division – C.B.S.



Questionnaires:



• Cruise Survey
– Highlights (most important developments)

– List of Tables (based on all questions on the 
questionnaire)

Tourism Division – C.B.S.



Questionnaires:



Tourism Division – C.B.S.
• Other Incidental Surveys (on request)

– Meta Corp 2006 (plus others, including cruise)

– Attraction Park Survey 

– Etc.



Tourism Division – C.B.S.
Publications:Publications:
Survey Results together with all other   

administrative data gathered by C.B.S. (on Tourism)

- Visitor Survey (Quarterly and Year Reports - 1996 until 2006)

- Cruise Survey ( 1997, 2002, 2005 (not published yet))

- Outbound Visitor Survey (projected 2007/2008)

- Hotel Report (monthly since 1996)

- Other (Incidentals)


